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Abstract

Based on the data of customer satisfaction survey in a city, this paper establishes evaluation indicators
of grid user satisfaction such as power outage processing and power supply security, and constructs a
user satisfaction analysis model to quantify the user experience satisfaction of the city's power supply
bureau. Based on the solution results, the correlation between indicators is discussed, and the satisfac-
tion level and cause analysis are carried out. Differentiated guidance and suggestions for customer
service improvement and targeted personalized service are provided to improve grid user satisfaction.
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Figure 1. LISREL causal model path map
[ 1. LISREL ERIER R 1Z[E]

DOI: 10.12677/aam.2019.82028 243 IR Esid


https://doi.org/10.12677/aam.2019.82028
http://creativecommons.org/licenses/by/4.0/

FIRE 55

K1 RIS R — N R EAE S XA B ANAS p A28 1 AR Je DU AN SN AE AR B & R =A> A 5
FEAS &y [A) R SR K SR A5 T A2 Y LISREL PRI . ZE X /MEBE R AR A e, JUAS AR AR B 3 ) g
TVUANINER AR &, AN WA EILREIME T =AW AR R . 1 T R0R & A & 2 TR R AR AR A
KRS, B T IXERPMERE S, 8§y WlEIRE ¢, BRRSEAELRZIRHXRE
A HNEIEEAR BRI R MR RS R Ry, WIRBERRZMPFIRKCR R S, WIREHE
AEAIHRZE ¢ ANEIFE AR B Z AR R B @, AR NI EAR B 2 AR 72 & Z TR IH R R o 55

B 1R, X AR S ANERAE AR B IR E s T R 0N
X, =44 +6
X, =2, +9,

X, =44 +0,

X, =2, +9,

X, =6+ 05 (1)
X = A& + 05

Xy = 2oy +6,

Xy =&y + 6

Xy = Ay +6,

KT Y ZBEENIMNEEERRIEAZE » RIKBCE TN
=4 +eé
L=hate
V=2, +

Y, =A,m, +¢&,

2

Yy = A1, + &5

Yy = Aglhs + &
(] B = A P AR B 5 DU AN ZN IR 70 A% 1 0] [R SR G R 4 2s 5 #E X0N
m=1é 728 738+ + ¢

M = V& + V08 + V258 + 720y + Byl + & (3)
Ny = By + Bupn, + &5
3. {RBIE
FEF FH P i = R A A 1) 25 07 1) B (AR S AR RO P O B AT i SRR R B, BR 2R H R i R P G
IR, AR DL AR EE” (B —2d8hs, “fFHRARE” . “HBIERE” . “ftEese” . ‘MR
FEE” . MBS L “PRETERES 7 AE RN g dRAE, AFHERET . CRARTEN T EE RN ZR
Bhn, AR NT, MBS TR, BAURE WA 2,
4. HEEORMR
XIS IE 5, 153 = AN i debs B E i 3.
FRIMA EE SR A Rk 1 A0k 2,

DOI: 10.12677/aam.2019.82028 244 IR Esid


https://doi.org/10.12677/aam.2019.82028

JRE %

| 2= DNS IV ES Al 4% 7 p R R

Ak 55 fra

PR 2% LR ik o

Figure 2. Schematic diagram of structural equation model
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Figure 3. Model weight map
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Table 1. Summary of indicator weights at all levels
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Figure 4. Model weight map
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Table 3. Summary of indicator weights at all levels
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Table 4. Second and third-level indicators mean calculation results summary table
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Figure 5. Secondary indicator distribution map
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Figure 6. Third indicator distribution map
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