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Abstract

With the rise of the network platform and the gradual deepening of citizen participation, the phe-
nomenon of “cyber violence” has gradually emerged and has become more serious. Meanwhile the
public’s irrational statements on the network platform have been endless. This article takes the
topic of “campus violence’ in Zhihu as an example, summarizes the characteristics of the
high-quality answers through deep analysis of answers which obtain more approval. Answers with
high-quality are more acceptable, which further explains that high-quality answers can better
persuade Internet users to agree. BBS should exert the influence and appeal of active users, advo-
cate rational thinking and speech, and create a good atmosphere of public reasoning. At the same
time, in the development of offline policies, in order to fully play the active users’ professional li-
teracy and demonstration role, this group in the popular network BBS can be guided to participate
in the policy formulation.
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IR, AR, RIE. RHE. SRR TERNIRBNEP[23]. [FIIS, Western M5 AL A BT LBUG
AT ORI 45 R i NI BT A5 S B A 3 e 5NV H R, DLl S ST A s e
BRAIESESE[24] BBEASC TN, I W AAET A LA R P BRI 4E 7 R A1 iR
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Table 1. The content indicators’ analysis of the best answer to the topic of “campus violence” in Zhihu
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Table 2. The modal indicators’ analysis of the best answer to the topic of “campus violence” in Zhihu
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Table 3. The characteristics’ analysis of active users’ available career information
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