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Abstract

Course quality is one of the biggest challenges facing the development of open universities. In or-
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der to guarantee the quality of courses, it is necessary for distance education institutions to carry
out comprehensive evaluation on the structure and composition of courses, as well as the plan-
ning, implementation and effect of courses. However, the existing online course quality evaluation
standards have different dimensions, and the measurement indicators vary greatly, and rarely
take into account the evaluation of the quality of the course itself and the quality of the course
planning, implementation and results. On the basis of literature review and content analysis, re-
ferring to the existing evaluation standards of online course quality, this study constructs a com-
prehensive evaluation model of online course quality that covers the continuous evaluation of the
quality of online course itself and the course planning, implementation and effect through ques-
tionnaire survey and maturity model (CMM) analysis of experts, teachers and online learners, and
uses Delphi interview method and analytic hierarchy process to determine the weight assignment
of measurement indicators. Finally, by inviting distance education experts, teachers and online
learners to use the constructed model, the reliability and validity of the proposed online course
quality evaluation index system are cross-verified by means of independent evaluation of ran-
domly selected courses. Finally, the paper puts forward suggestions to improve the online course
quality measurement index system and strategies to promote the measurement index system in
practice.
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Table 1. Evaluation standards of some representative online courses at home and abroad
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Figure 1. Sketch map of online course evaluation
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Figure 2. Continuous evaluation content of online courses
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Table 2. Qualitative verification results of model dimensions
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Table 3. Quality evaluation dimensions and indicators of online courses
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