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Abstract: In present research, we have first introduced psychological work maturity into the study on the re-
lationship among burnout, conscientiousness, and autonomy. We conducted paper-pencil measurement on
MBI-GS, conscientiousness of Big Five personality traits, autonomy of work characteristics, and work psy-
chological maturity with 311 software engineers and managers in two Chinese software companies. Using
structural model and statistics analysis, we have the following findings: 1) Burnout is negatively related to
autonomy; the higher the autonomy, the lower the burnout; 2) Psychological work maturity plays a mediating
role in the relationship between burnout and autonomy, such that for those high in psychological work matur-
ity, burnout is negatively correlated with autonomy, however, for those low in psychological work maturity,
the relationship between burnout and autonomy is not significant; 3) Burnout is negatively related to consci-
entiousness; the higher the conscientiousness, the lower the burnout; and 4) Psychological work maturity
plays a mediating role in the relationship between burnout and conscientiousness, such that for those high in
psychological work maturity, burnout is negatively related to conscientiousness, whereas for those low in
psychological work maturity, the relation between burnout and conscientiousness is not significant. The
theoretical and practical implications are discussed.
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PO AE QEIWE A — DR, R
LGB TARRCRAM TAERest, 2z ol
Ak e R B SE . AR B 2R AR,
BiE e RS Al 53 TIREAE B 5 51 TSR
TARRHEE KR FR, TS sceEHA ., B,
TARRRE. AA IR FRAA RAER], IR
R, WERZOIEG S, BAT AT A B AL
NGB o A Ak, Al A B
BT N 1) o T LB ARG . K5 oR . DREEAT ARER
NA EGEERE AR, A 53 TR AL e,
e, RIS, AITSEIL A 7 A .

AT FEAL T AL SRR 2 KAl
] A I & 0 T A 85 MR (STEL). L
PERFE(E F1) AR AR BRG] 9C R o AHT
FOR R B 5 27 25 B8 14 J5 BA] B /N AL
BRARTTE, NI EE R AL e H 2 Bl R
BT 954 I3 Al i) e 4R it A 2 O BEAR

i
2. AIRER - HXAREmM
21 RlER

BRI A% 2 (job burnout) & AT T T A H i 2 A
NFR KR KIS E B, H=ANERE € e 1
difeum iR, DL AASIEK, BB K75 I (Maslach, 1982;
1998) . 175 26 FE v JE 5E 22 Hh i 0o 2 L JE J2 T PO FE 3
Bt AN A% I o B3R A X T R F A 5 sk A N £
B 1% 45 (Maslach, 1993). BFFLE, AMARI A
FRIEFIOE A B OCHPEAK, B S5 KRR B3R
I A 22 (T JEAS 4 8RR AE (Maslach, Schaufeli, &
Leiter, 2001),

22 RlEESHED. BEMHNXER
2 30 3k, XTEWERKR EEEPLE
EEAFALER, KEFRFFRWER S KHASTI 5
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2, BOERE TAERHE(TAER RS TAE SR %
R, MEAA RIS B 5K T AME DL TAERH RS &
fE—ild, BRPERSA - TERMEXRRR. B
WAE RS KRB RO R RY, GRS S
PREE BURFIE/ 1 ZE R e ME L SR O R, TS HE=
AN SRR T 2% (Maslach, Shaufeli, & Leiter, 2001;
Zellars, Perrewe, & Hochwarter, 2000; Barrick, Mount,
& Judge, 2001; Bakker, Van de Zee, Lewig, & Dollard,
2006).

TARRR R LD BE PTG 9 4 H85r: AR5 ReE,
HURRRE, AR R OCHRE M (Morgeson & Hum-
phrey, 2006). H FPERAFEFFE P REZEPHF R L —
(Schaufeli & Bakker, 2004). H EVESRIEFTFIFLSE I 57
TRICAE S o7, AT TAE 2, i voe
DA% 5 TAF J5%(Wall, Jackson, & Mullarkey, 1995).

O B 5 TAERVE RO 7t 24 fl 58 ID-R(LAE
BOR/TAE R B T, WHRg RRPWPNER S
TARZRBIEMAR, 5TAERIE 2 UHK . @57,
IR S 2 S B TARSR, TN TAE SR an 955
M BIBASCHE, BEORE TV, IEm& B 2. A
NGB, # 2 FEARHRMEAS & (Maslach, Schaufeli, &
Leiter, 2001; Bakker, Demerouti, & Euwema, 2005;
Broeck, Vansteenkiste, De Witte, & Lens, 2008).

23 RUERSTRLIEMBRERXR

T AE Oy B A 24 (psychological work maturity)$8
AN NAE TAER S . ST4E O AU (Hersey &
Blanchard, 1969). Fh 748 RIS T/E, T
TR IR BRI TTAE, Ut SR W 22 U Ut (Hersey &
Blanchard, 1982).

MEAFE CATLAE 2, TAR OB R 5T O
R 5 K T A K% 54T L (conscientiousness) H — &
f)J<Hk(Tong & Wang, 2010). 3 KX BIE T A&
5 A AR S, 703 32 (Rousseau, 1995). M
N - TAEREERE, RIME—NAN T ORE 25
w MR ANE TAEBEG R, #E52, MEIF
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Figure 1. Psychological work maturity mediatestherelation be-
tween burnout and autonomy
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Figure 2. Psychological work maturity mediates therelation be-
tween burnout and conscientiousness
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Table 1. Descriptive statistics of the demographic variables (N =
311)
= 1. AO¥TERERMEST(N =311)

Ar HfE b

W 30.46 4.93

225 2.45 0.66
TEHAAES 2.57 1.99
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42. RFRIEREE

42.1. FARRIE

Atk el A G T TR B,
POk 46 8 B TAR OB . R BL ARE T
%, FEMNGCR RGBT, 0TI E i
DI G IR [ TR S R 1 O BRAREAIE 1) 00 2 23 7
UEAT, PIAlE R — D H . Ul E N A TR
HEM TARGB A LR AR GHED), 5
ZIENEFAERLE R

422. [a)&
WA WEE R EAER S, TLA

1) 7% R H R B SR (an — L% 2 AR
DA 2)IE 3 L E s

2) AR A SRR F — V) B

AW FCAEPI A F) R BRI A5 340 4y, Wilml 340
B, BIERES 29 4y, ARUAESL 311 4.

e 2 A B R 0 T

1) TAEE M

K 5T K 4N Morgeson & Humphrey(2006) T %
THERPESF N B M, Lo M%H, AT
AT AR . ZERZERYAA 7 S0P £R5E
AR, 7 R s AR B 2O & 5% H kT or
or. MEA H N A EREIX I TAER LR B 32 e TAE
R ARSI, X ER A B RECH 0.868.

2) TAEOHE AT

AWK EHEAETE. T2 2012 FHEAT SR
Blank %5(1988) L{E-LHEESERESR, L 11 NMEH.
ZERRIERATH 7 JF0(1 R eAFfE, 7%
R 84 A =) I 7 2O & 2% H HET VR4 MU 26 H A

AR “AETAERRTT. “H M5 TAEMEH
H7 A, R, ZERNE B REN 0.889,

3) BfEL

AW FE RN Saucier(1994) K FLAMER. 1ZE
RESRATH Likert 5 pfivbr(1 FoRIEHEASE, 5
FordEEAE)MTTE, X 40 TR NS RHER TR
WA ORI, RN BEATIR . ARSE
ZERKIN A2 R E0y 0.761 .

4) B R

AT FUAE F R 22 25 % MBI-GS §# (Maslach &
Jackson, 1981; Schaufeli, Leiter, Maslach, & Jackson,
1996)f&11 1 MBI-GS Bkt 8 &%, EHRIL 19 Mk
Ho ZERIERKA TR Ok, H7 8
P (0 IR WA, 6 FIAREER)HITT 3, X %56 H i
JRIERAFA LR — R TAER, &I R
VN ENER O 8 ERAERSR. RLit, &
R A B — B R EN 0.896.

5 #£R
5.1. X

OS5 A EME. TEOHEBAE, THELRE
BESAR, FHKRE 7 8-0.224, —0.331, —0.312,
p<001(32). #a52, TAEOLHRMTHE. T/t
Ol TAEA B R T, RS ERERLE R
/N

5.2. Z5R 54

52.1. T{EBRRE. B4, RIESHXER
N T B6AIE AR O 3 R X AL A R
KARVRTAER, AW BERHT 7 =4 Z K EIH

Table 2. Mean, standard deviation and correlation coefficient of variables (N = 311)
®2 BNEBREHY. FEEMABEXRERN =31)

M D 1 2 3 4 5 6
1 4R 30.461 4,935
2% 2.450 0.660 0.070

3 fEAH AR A 2.573 1.99 0.416" 0.056

4 TAEFRME A 1 4.828 1.031 0.019 0.022 0.005

5 LA L T 6.040 0.756 0.096" —0.184" 0.038 0.266™

6 KILRFED 5.654 0.782 0.058 -0.155" -0.075 0.212" 0.481"
B NIZ3S95% 2.072 0.875 0.033 0.293" 0.121° —0.224" -0.331" -0.312"

TE: FORARTE 0.05 KRR TFRARHIAE 0.01 /K& (two-tailed).
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Table 3. Mediation role of psychological work maturity to therela-

tion between burnout and autonomy
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Figure 3. Mediation role of psychological work maturity to the
relation between burnout and autonomy
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Hil TR RS BT EAR RN, R
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NTife: FEE=ET, BIEO0 5 TEOCHE AL 2
IEAZ BB N TR o AT o T RSB0 AR 3R 1 4
38 3 4% 1 P S 28 B R® (AR i DA 2

SRR, BERSTHEOREBE A X
TN RTINS, 8 BBt FHELHRE
HABRZEPB=-0.165, p<0.01)(F4). Hzgz, K

ToHF Ok, PO SN

1H 54T 0o % BRE 5 8 19 FAH 6 5% & B2 NI
R, R TAECERSCGAE FIE R T ER . AR R

Table 4. Mediation role of psychological work maturity to therela-
tion between burnout and conscientiousness

4 TEOERBRENFDOSRLESXRNGETER

JiAR|Z: 3 JiAR|Z: 3
Pl A GGLARIEES g Pl A RGACTEES g}
5 0.017 4531 0.017
RS -0.037 FRy -0.037
=] 0.285™ 20 0.285™
188 7) T AR ] 0.121° 18287 T AR ] 0.121"
AR? 0.099" AR? 0.099"
B—b BN B FH
TAEREE A 2 -0.165" FAT L -0.165"
AR B R -0.248" AR B R -0.217"
AR? 0.107" AR? 0.103"
b WAER Hb WTER
TARCH A E X R 5T —0.123" THTO X LA O B R -0.122"
AR? 0.012" AR? 0.012"
YR? 0.218" YR? 0.214"
F 12.030” F 11.673™
Df 308 Df 308
H: EW p<0.05; “FWp<0.01. A R p<0.05; TEHI p<0.0l.
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K8 S, A AR GBSO S, B ST O B4 &,
B #5 B R AR R E (= -3.69, p<0.01); X4
TAE OISR, FETTEORRE, BEEH
TEHFAEZE(t=-0.06, p>0.05)(F 4).

DA b Guit A i 45 SRS FF T ik H3 Fl Hé.

HRNV 5 18 5 AR o0 B R38R B4 00 R DR &R T
Kl 4 Fiis.

6. g

B4 85 K T AMRRIE, LA 5 TR
i 3R DA K T AR B IR 1) 0% R AE £ B A AL BRA BN R 4
MIRFESE. R1M, SINTAEOE A, HEPES
5 TAECE RS DR TAE A B R T30 1]
MR R, TWERSEEETE, #BETHr. BAHk
4 FRI I 5 TR A

AR, TAECH B LI B EES
BOlAE BRI &R o 2 AR O HE RS S, B AR
HEMEMRER, B ER THRERENEE. T
OB AR, B TAE B F e, POl e
WA

Tong & Wang(2010)%F T TAF o B S 20 4R PE
M TAEREA, TARCE RS R TAEA R FATER
[EIEA G, MHHERT R, M52, TAEOHEH
FERT LA SR E A NS, PARAS N5 TAER )<
BREE . B AR OB 1 N EA Tl Al T
ERC AR ERXFMESL T, A LEARKHEHIE
BIAEE. 25 TR sk, ATHRA 0T
ANNBEATES, B R JER, M PRI S
M TAR ORGSR, 5 T F Ak - TAEMNTE
WHEEE, HfbERKEH, 2R E T, Eim

3 — RO EE T AR
25l o O B AR A
- = OETAERIE
w2
40
=15t —
= TTe-el
1k S-a
0.5

KL

R AL

Figure 4. Mediation role of psychological work maturity to the
relation between burnout and conscientiousness
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