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Abstract

The report of the 19th National Congress proposed to “strengthen the construction of the public
psychological service system”, and then, the National Health Commission and other 10 departments
jointly issued the “The Pilot Construction Work Program of National Public Psychological Service
System”. After one-year work, the evaluation shows that “mental health service tendency” is the
general problem of the current pilot construction. This paper tries to clarify the rationality of this
trend from the perspective of inevitability and necessity. First of all, the lack of authoritative defini-
tion of “public psychological service system” and the simultaneous appearance of “mental health
service” in the expression of several official documents, will inevitably lead to the emergence of cog-
nitive bias, that is, the “public psychological service system” is the expansion of “mental health ser-
vice system”, and the cognitive level deviation will inevitably lead to similar deviation at the practic-
al level. Moreover, because of the large amounts of common tasks, and the realistic conditions tem-
porarily cannot support the public psychological service system to complete the specific tasks. So, no
matter from the theoretical or practical perspective, mental health services are the most realistic
path of the current construction of the public psychological service system.
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