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Abstract

In order to explore the types of social conflicts reported by the media during the COVID-19 disease
epidemic and the impact of media public opinion on the risk perception of young people during
the new crown epidemic, this study uses a combination of qualitative and quantitative research
methods. Based on grounded theory, this research adopts 13 media platforms from party media,
market-based media, and self-media, and selects 168 articles related to new coronary pneumonia
published from January 15 to April 8, 2020 Coding and collating reports on social conflicts. A
cross-sectional survey method was adopted to issue questionnaires on the impact of different
types of social conflicts on college students’ risk perceptions from 12-14 May 2020. Study 1 found
that media reports play an important role in information dissemination. The main types of social
conflicts under the media guide have a doctor-patient relationship during the outbreak of conflict,
conflict of interest, the conflict between the government and the people grassroots masses (i.e.
medical conditions, public conditions, political conditions). Study 2 shows that during the epi-
demic period, social conflict media information will lead to an increase in the public perception of
disaster risk, but the impact of different types of social conflict on risk perception is not very dif-
ferent. In emergencies, the timeliness and orientation of news media will affect the degree of at-
tention to social conflict types. Online public opinion and risk perception may have a mutual in-
fluence, and it is essential to build a positive and rational online platform.
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2019 F 12 H, Wb s TR T 8 8L e R 2RI G il 2% (COVID-19). TEHLH B 1E 1 5L R,
A RS H BB SR PR AT B a2 R AR PRI SR, E R, 2020). [FIRS, P4
VB RO 2 R E BRI, FE RS A N BRI 2% s Al N AR, 8 H BB 5~6
AN REETE 6 N /INE 22 AR R IE 49.55%F1 23.46% (ZEHEIE, RIBUK, 2020). ASLENFHERLE)S, B
RS FE B R SR, IAER . TR, RN TANMA = 25 1 5200 4 4
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PRI G, AR Gerf, ESEXOT 0 H 2 ERR DU F R 77 (Coser, 1956). 15462 Fe i AUR F1
g 5 b SR FEMAAR O, 9% 2 B FASUR A3 C 512 I, A2 ip 9 EL A 87 a4 A SR ME (PR 2208 (1), 2003,
Ralf Dahrendorf, 1988). fE—Tio< T PHIb/ 0 £ R X 4E & AR e i E R &I, H 80.9%HI NI NF]
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BRI HAT N, WRFAEMRERIRE, 2016). AT7 NIkt b RZAER ERER S IHME 51 1)
FE2 I B AT AR HOR A AL S SRS R (1 7 % 2012)0 25 EPTIE, ABTFTHREAL iR 58 SONTERF
SET BN R T, AT T AEE . BRI O EO0SE 75 T i ™ A e s e AT s 7
(BEa =%

1.2. KR

A B A1 (Risk perception) A& i AATT 32 MO £ (1 B 5 xoF B 1T 2 44 a2k 47 XU F30 4k #1054 BT (Slovic,
1983). AR, PSR AN IS [ BV ITE & KRR AR, ¥ AR5 OB, L5540
o FEREAE R R I SR PRI, TR A L 5 T AT IR Y 5 51 A AR B i KU 1, AR R I
PR AR R OISR MR FEERAT N . BT ARIBIE R SRR, T2 A
JIoE 8 3 T A 2 o B AN T S (R O A L SR AR e M LU AR AT R (0 E 527, 1986).
LAE T e P 1 T R I R AR ) XU A S, DURAR ZREOCKG “hisss” WEEN <57, Il
AR HE X B N B AL R Aok 254 2 B GL . Burns F1 Slovic 7045 R B, K FVEF R
FRS IR AN K O EAE G, RIS A ™ 8, AT S ey o HBE S ¢ F o g £, ]
AIE SRR, XU IR KT X2 Hd R B (Burns & Slovic, 2012). Ak, FHEES 5 3 S4BT A AR KX
KTl . AT o 3 XU T 2 52 P AN O FHLEE B BEAL A M A J5R 1) 2 T AR XU R . K
T RS PTH2 52 M VAN 4B A i P A2 A o) O 5 W S S 1) 2 WL B (7 7508, 2018) O ERFE B FR IR AMALLA
BAZHE, SR A BT A TERN 23 B s DL R R AE AT 6 1 18 A (Trope & Liberman,
2010). BAKIME, METHFFC il R NG tEH). BEHE) AT s, aRtd « Ak
FRAEIR T )52 PENG AR 7, B ERIETE I XT A A B MG BBk A 2 87 o O BEEE B s Y
ANYERE: BEEEE (L), 8 “STEERMAIRA” ; SEER(s), & “ERRR ARG s AbREE
B(r), 18 “EBHNSEERFEVMIHNT » HHEEEE), 8 ZEFEUEE LHAEREE” o REX
W B B /N, RN AR 5 T X SR R R R 2

JAGE RSN 5 055 B A ME S IAFAE R AR R (E A, DUEEIS, 2014). 2020 4F 4 H 28 HH[E HEKM
2845 B O (CNNIC) R AT AR 45 IR (R E LR 25 & AR Ge i ki ), A& 2020 4F 3 H, FREM R
BIE 9.04 12, W K FIE 64.5% (HFE LRSS0, 2020). BEHHEEM. KEGEHEARKKRRE, #Hiik
DASAASTTRE I Bk O R AR T AL 2 i 9, R IR 9 55 1) 2 AR, (]I ) 28 BELAS th SOA AR 2 R
EREW—MEAEG. AR, ERRMERFERMT, ARG BT RSHEE RS BRRE RS
MR VFE, BHZ, BER-F, 2011). M iOR iRl A RREMSE R, R AR & F
SRAMMERL ], 1075 5 R AR A I 265 = 3R A PN, 7 TP 4 LTS ) 9 i AN A 3 v i 381 ] e
PHER . Bk, PRICE TR AL TSR A FL AN S AT 00 28 BELA o LB S XU P 52 e, 3 Bh T 51 45 1
otk E ], SR REE T 50T fh o 585 RS BN 1B Bk K o
2. fff5R—

JR PRI T — e F T SR AT A T 073, I SR PR R TR . TR LR
T IS ST R A A N CARAE o« BB 70 W T4 2 255 WA o0, Bl — Seqe itk 1) i, 2 )
LRSI RS B 1) . [RIR, BRERE TSR R T 2RI ST, WIS AT R R A
FARHEIS . SIS WA HTIES BRATERI ST BT B ARLZ A, DA SC 2 BRI
KEIBEFTTE, EHT Y. BUAY. BIREFEA S0, w5 N AR a & rE BT 890
THEEHERL . FUAREIR 2 —Fh WA A g e B VERE S (R AL 5%, R —Fh A i b AR B 1 A,
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BWETFRAGAD . TR LR RS =R, B W 22 R )RR AR U BB (MR (%), 2010,
EvanthiaLyons & Adrian Coyle, 2007). AN 71X 38 1 X0t [ #0044 S 2 7 T S 3 1] RO AE 2 i R ME SR,
HOR LR R 8

2.1. BRWER

AT R TT R ML AENT, BT 13 ZEHRT-6, 2008 Friedt. KRBk, hEFH
ARy P ERTE A T AR WORT . FREDETIE . EEETE . ZBAEEAT. AW, B-Ma. THE
el )\ s f ] o RIS R GE Dy 2020 4F 1 H 15 H (BRI AR fg B 5 R AT B 1% AR DG i) ) 2
2020 4 4 /3 8 H (RIS IE U 1) o8I B 9 vapp S5 HEM RS “ Wi R 2w " MoK s ikis,
T a1 2 168 FEAEAS . IORE BRI Dy ik i o ) 2 B B2 3 L W 5 S T (K AR SR G PEARE

2.2. BURSHA

YA B AT SCRI A BT IO A2, AURR BRI 2 = AN eS8 PR iY . 3 4l U gm Al A0
EFME gD (HE F 18 (1F), 2010, EvanthiaLyons & Adrian Coyle, 2007). [FF}, i P 4% O BE 24 LML
FUAE S ARSI AT g S I AR, 45 B AHE 7T~ A BRI RN 0.72, BAA Giit 2 s L Cule e, Rk,
2000).

2.2.1. FFRA4RE

TER R R T i AR R, B FE T B8 UNT, KRR B kbR 2 id A 52, Fnf 3L
BEAT IR AN, AT SREYI R gmAs (I FE GRS A, I, TEAK, 2015)0 SR LSRRG 2 (R T 56 2% O T
FATE, NRIMEAIE R BYERAE, A2 E SRRSO R T g5, IR RS —5,
T LA AR R SRUR DRI P T . A SC—JE3RAF 30 AN EAATERE, & —ANEUATEmE # UL B8 G it NS A 320
R, Blan—noeT “ROUR 2 NS BIEMUSTEML, PoREBIRGUFA UE” X FEFH R EEY]
A YmALI M gmts A <15 BEE " .

2.2.2. FHRHG

= 4 30 B 2 75 TP G 0 ) JE Bty 6 RIS GRS AT IR & R IR 72, A Rk R AR
FRIENER, WEHERR. SRR, 2000). ABFFARIETTF H 7 TR th e B 56 56 Rt
TGN, Bk {5 RMEE” . CHURE S OM ORISR AT AN 5 BORE T X —E R
CUPEHERLT R W IREE Y AN CRBEEDY o “UIBtisinT R CPRBET kgl “ATIA
By “EMRBEITRT M CEMmER” &8 CEMEMT . “HUFEER . “EETET . ‘R
BT 7« CRBEMAT « CFRBEEMSE” . CBHLOE” L C“IRIEA M “BiEIRT BN s
HE” 5 “CREUT R M “BARPUE” 0 0ag0n “BREL 5 “BEIrg” M sy s
R« PAME” o “BEITHERT M CHRPES S A C TAEKR” ; CSEREERT . <R
TP R CHIM A B WA CIEARERET s CETHBET M s IMEET gag C TAERED
CRAVDE” A CUMETZE” BAGA COBEE” , A —IRER 11 ANERVER

2.2.3. EFEMRTE

TR G i 2 FUAR IR (K 55 S5 1 OB, R AR A Um AL R R R R, TERE M), A
PERAZ OGRS S AR o 38 306 SR 4 PR AN = WG R AR 1 [R1B A T S o A . R LR AT, B B
SR FERIG IR o “H et R BUG o A Bd et T R R 7 =AML mAL (5255, TR,
S, BHEEE, 2020). WA R BRI & 7852 175 1 (] 4508 4 2 ph 9828 1 5 BRI A VR 7R IR
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ARBON RO HIBRIT . BORARAE =R, BT B I SR SROE A 2 o RS 0 i B A HEZR
(A 1o IXUEIE R R SEHLFAFRE N S BT G BALRER] 1 51 3 EAL1EH

Table 1. Grounded theory analysis of social conflict reported by media
= 1. BB L RE L EERRILIRIEIL 247

O gy ESHIRGEN JR UGV s 2445
PP EESRUR XtF CHRIURTTA” FRAT
“UER” W HOEES B 2 S ECRE R, AR ik
15 Ht g5 HIGR 2 N G5 BAE S BEWAE
o P “HUE A BRI
(RRIATSE: N
7ol R % TPV LT 7 &
\ RS BT e II=ES
ExpiiY)
AN —BRM 2
HEIHS 2R TE NACRI PR
EERR BRAEM B S KR
WA T R & s 973 1 A B
HES i A PR, ORI [
the HE) .
FKIER R R 2 JE R SE %
A 2 BT R R S B
K RS AR A% 52 5
Eiab=aal R BEA A B =]
FERh 1 FEI T R TR 5 AL BV S
FEARAGE BT 2 155 R BTN 55 9 B T SR T S
I A FIA N LRI B
N SE ) R %, Rizunfsz>)
TAEREE B -
EEENE ANSRFEL P HE LAEN /N X
REIT A BIREAEAE
R E X i
T T B AR pRE B “HEE”
U Wy LR FUL PRI B 7 1 2 4
R N A
i A PRI 85 “BRTETYREATRT” —hizh = LkRid
EI7RuAE “IRBRAF A B il &7
DA fdRE )
SR B, IR AT N2
WA TN 297 HEAR BERE & IREAL, HEER
izE PR .
x FTHER 2y 4 P BRI R4 ?
BRAR a3 PG HIE B R R 2
LT \
LIRIEREEN QALY R A SE ST 1 B
3. iR

FEREFE— WBEAt E, AW FURE— 2D IRTHEAR 51 2 A 2 b SR A T 5 S 0 SR AR 75 36 RO AR 77 A2 R T R
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3.1. BiRWER

W5 I 90— R A AN v i B o 9 SIS 80 3 31 e B A0 26 B 22 T o 4R 5 DU B, 255 )3 )
RMTEE, WE “HEEE TEBMR” 5 BAHM “HiaEtl TREMMER” 15 B4 L0 B, KR
K BENLIX A5, BN B R Bl NEEMPR” BRH. R TR R” &
S A R, X IR TG 7 R Sop ko, KRB a2 m G A Fofth 5 2 20 75 DRl 5240 B Hr 5 0
Plise i )n, HE “UE5 FESIZRBFRBER O o &5, ETHERQ018)T 2018 FE4miHl
COAMRR TR 2 VP AR AR B AT E BT, ERFT B R IS I ) I SRAT BT R Ak o R JEK
FIRZIA o

ARSI EAE 215 43, K8 “TES T B SEIZ%RAHT EHOE O 1 B AR« 5 HE
Vo] 4 38 15 A EMZ R S 1 = A AR I 7 AR, IR BEIR A “Jiae s B0, it SETE AR A,
AREHE 10 0, LR RCEE 205 4, Hb “RIG” MREEH 550, “EE” hREEH 89 #r.
XTRRZE 61 P A N SRR 71 44, e 144 44, R AGAE 18 B 30 5 2 H].

3.2, 58

S B LR I ALEAT BRSPS AR 48 A fL, AR
HEATASTREA (Kol S5 SRIN9E 2 .

Table 2. A comparative study on the impact of conflict information on public perception of disaster risk (M + SD)
2. EREYHREEFIMARRKE X BRAAIE S LB (M £ SD)

fRzhi HoHEZH p
YNADE SN 52 0.05+0.07 0.08 £0.22 0.01"

T Tp<0.01 AFOU) EREAR, Tp<0.05 AT LB EH K

SEREIR, JAShABEA BT XA, Hp <005 MKF EESEE, Fik, UHGATERRE
AIRIE H 2 P R EAE B2 S BUIRARIT A AR K T K32 T B, XU B /K P BT

K BB FER R B EEM R T IR R” 5 S H KT D, AT
FEAS e K56, A RANE 3 .
Table 3. Comparison of the impact of different types of conflict information on public perception of disaster risk (M + SD)
3. 2UTERKEPIFE BRI QAR E KRR E FEEB(M + SD)

RS FERFRT FEA R T IR R E A P
NARTE PSS 0.05+0.12 0.05+0.08 0.11

T Tp<0.01 AFOU) EREAR, “p<0.05 AT LB EH K

GiREIR,  CPUERE TSR RN HE R TR R” (5 BAE AR E R
7 i ERARE . Rk, BRI RIRIE A 2 i R B SRR AN S RO B AR (R A AR K
USRI AZ A o
4. BE5IR

454 Covid-19 Hroe il 2R A ARBARHOR T 5T, AHE T Ut B A LI X A A R TR 1 T AL
SRR, LI AR XU o 1 G ] B2 [ 4% BEL 1 50
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