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Abstract

The public spaces, as the carriers, combine with intellectual, aesthetic, cultural, recreational, and
educational ingredients to realize the social capital relationships including the bondage, the
bridge, and the linkage. However, there are still a number of public spaces under low utilization;
how the service providers are able to capture the needs from the users dynamically to plan the
spaces and the activities appropriately are essential to avoid the possibility of low return of the
public investment. This paper presents a rebuttal process against the planning of the spaces and
the activities to reduce the blind spots as possible. It also takes the public libraries as examples to
suggest an objective scientific approach to collect user service-experienced data to measure their
satisfaction, so that the public spaces can maintain and derive new social resource value by in-
creasing the facilities usage, eventually alleviate the pressure from the process during the society
migration brought to the citizens.
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Figure 1. Social transition challenges vs public spaces social capital
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Figure 2. The rebuttal process of space and activity planning
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Figure 3. The satisfaction factors of public library
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