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Abstract

With the development of market economy and democracy, it is necessary to build a clean, efficient
and modern service-oriented government. The construction of service-oriented government is
inseparable from the effective participation of citizens. The participation of citizens in the con-
struction of service-oriented government of grass-roots government is closely related to the final
effect of the construction of service-oriented government. This paper takes the citizen participa-
tion in the construction of service-oriented government in Yilong County as the starting point, first
defines the relevant concepts and value connotation of service-oriented government and citizen
participation, then analyzes the main problems of citizen participation in the construction of ser-
vice-oriented government in Yilong County in combination with the actual situation of Yilong
County, and analyzes the causes of the main problems, starting from the causes to stimulate the
awareness of citizen participation to strengthen citizens’ participation in education, develop
county economy and the overall coordination of county government, and put forward counter-
measures in combination with the actual situation.
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