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Abstract

In recent years, Shantou’s action to create a civilized city has achieved impressive results. Howev-
er, uncivilized behaviors have always existed, and the construction of a civilized city has a long
way to go. Nowadays, the whole country has set off a new wave of civilized city creation. In order to
consolidate the strong management effect of creating civilized city, Shantou should start from the
following six aspects. One is to improve the personal quality of citizens and cultivate the aware-
ness of civilized behaviors, and the other is to speed up the upgrading of roads to improve the
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convenience of citizens’ travel. The third is to preserve and repair old buildings and create a new
image for the city; the fourth is to improve the shared tram management system and implement
the user credit system; the fifth is to strengthen the management mechanism to rectify pollution
sources, and the last one is to strengthen supervision and standardize market operations.
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