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Abstract

Public value has always been a multi-disciplinary research hotspot. In the field of public manage-
ment, with the decline of the new public management theory, the public value theory has gradual-
ly become a new upsurge of discussion in the academic circle of public administration. The SSCI
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literature of 69 public value studies published in 2015~2016 included in the web of science data-
base is taken as the research sample. This paper summarizes the theme of “public value research”
from three aspects: historical review, development status and trend of the times. The following
four questions are answered: 1) The connotation and relationship of public values and public val-
ues; 2) Ways to create public value; 3) Failure and conflict of public value; 4) The construction of
public value in the era of big data and globalization. The research findings are summarized in or-
der to further promote the practice and research of public value.
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Figure 1. Academic research trend of “public value”
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Table 1. Literature source

= 1 SCERIR

4 T L it
1 Public Administration Review 10 14.493%
2 Public Management Review 28 40.580%
3 Public Administration 13 18.841%
4 The American Review of Public Administration 14 20.29%
5 Policy Studies Journal 1 1.449%
6 Environment and Planning C: Government and Policy 1 1.449%
7 Science and Public Policy 2 2.899%
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Figure 2. Prism flow chart for database retrieval and document retention
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Table 2. The development of public value theory
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CHTRRGEAR, B &KX RSO 2R 2, X BAAABE R A LM E R, Gjalt de
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X AR A SEBOR S T A LM EIR BT T 4558, 1E& e, A S5k il {2 nT U@ B 10y,
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Kz, FEREZE W HI T AIMEMSR: 3) BEERARMPURAZ R, TATH gt N REHR A, A3k
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