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Abstract

Technologies such as the Internet, artificial intelligence, big data, and 5G are becoming increa-
singly mature and widely used in people’s lives. As users of the new media era, the contemporary
public, as a user, pays more attention to social focus topics and hot events than in the past, relying
on new media platforms to express opinions and form online public opinion. The online public
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opinion in the new media era has some new characteristics, and by drawing on relevant theories
from other disciplines, it has put forward requirements for the diversification of the governance
subjects of contemporary online public opinion. Based on the current situation in China, the gov-
ernment, social organizations, and universities need to fulfill their responsibilities and achieve
diversified online public opinion governance.
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1. 5|8

BEE BT BOR AT AT EAT, AR AR BRI, B “ TR+ ARG
ANBIAVEFSEATTH . BEE TERMER AW 2% 5k R, JFMZ R AR AT QIR I 25 5
MIMEH AT RA 7SR, X DME ATZE R 45, TR RS EAT . 4
ERECTAC I AE SR E L 5 BRI i T, SR BASA L AR T, I — 5k ‘IR
AR SRR T, AT AT BIRE L B e iR A AR T L 2 S DR DT TR A SR N B AN
AN, BRAAETIRIE S . 2014 48, CHredR) (Lol SR~ & 2 PR T], BOmA & #
BARB B (g , I HBUS T — 2 R 1].

FENATE A R ETRANCZ A, A0 BRI RENE AR BE 2 AT T “Iik” B AR . W2 REE IR
MIARR, XRERNCIZIZH O T 5619, E—ARAREIZ. BRI, Fe3h%& i, /N S8 S5 ARy
RIAEH R ARHE AL IR . M BTG, SRR 2T ia B 7 5 Hr itk ah & 1
g, Prigfikahs, RMMEEEBECTEOR, BHTSEOIBMAIL R IR, TR

e AR PR A SERRE AR fie 24 () H (R A LRI D T IR XA R Zi0ns B B 3BT 1 B AT BN 1377
FIrPAA 2011~2012 SE8 REFHUT U R IS TS 5, A2 IR SR TTURT I B S IR BER i, A
UG PR F-Be: 313G ahum M ] APP $AEE ] Rt o BT R AL SR AE I — i BU U DGR B
A, AR ERZERIFAR, T RAE RIS, BIRSPEIAR ., R 2 1%
ANIRIE, SR i RS B (R4 G AR B (R B AN 51 R B, SR AR SR AN . 2205
WA, XM T BB RRE, R GBI 5 T AR s o i ELNATT I 8 3 O B T SR
2R, AR EIREE LARTR, FRARRIMN AR .

2014 4E 8 I, CRTHESNEGBAMPOR BHARL & R IR R IL) S 8CEE, X TR 5T
FIBARRR & B R FATT B T H6AE . (R 48 AR SRR R MR B A B AN, — AR
FEHES AR & R R HIE RS L, "EFF— AR e . IR DB HERAR N SO . WA BONIRAE, kst
BHRRUE M BRI N RIE. T 6. @8, EHETHNREME[2].

2. MRS

2014 4%, W EhbAAT 1 IR BB ST R AR, R AR 10 45 R B R AR AR R AT R
WFEH L, (HR T IR IEZWIE E S . B BRI 70 5. 80 Ja A1 90 Ja, FLFEMIH
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BRI 18] B e W 2 B T AR IRIBEAN TR H o AT TR A A OIS TRIBEAT ) 3 A 7 SRAE S n o G AT
Xt T A G AR AR B 2 AR AR B B2 B L AT BRSO 0 AT, BRATTHASEE th 17 A SR A Al WA £ A 3 8 A
s Z MBRR AR, WL 1,

fete — it — e

feif % g4 BRI = B

Figure 1. Media communication and acceptance connection framework

B 1. REERSRIRAERE

TG A TR 32— Fh R R I SR 1, OB AR (4% 38 7 R XU 1 3 CE AU S
PUCE I, R AT DML SR DR, P A% B8 MRS () o8 SR il ZZRRAESR /. BT
IS AR BB AN (B AN A AR B A T A% Gt S RO AR B AR SOl 3, BEAE T Dl e o o D) e 5 4
fis HALP BN ERIFER, AMXZE TERHE, X P S a5 BT Sst, AT 45 S8 AR 7 AR
[3]. FEIMARIE. BfE. DER. APP SHABATE AR, MEHFH T UERZEFENFAN, SKilEc
(IR T HAt e 3 Bl A5 BRI 2 RIZE L. [, SRR T B P B AL 22 4 ORAP 4 H
THEER.

2.1. EGFEELRIAR

ASRAAR I ACTE SR 2 T By, BOR MM AE T A SUARBAATE SR A b, SR 1 B oA
SRR ISR SRR AR, EIRACRYL, — MRIRARHR R — R, i R R A Y
BAE S 2 BAGZEAE N, — REEPLRZAEPNINRER S PSR S, IRATEAREM I
Hro M FLEH GEATT DX — i LR, ARGARBMA R Z R B RIER &, X RICE R UL A
LIRS

Ait, AT BARIE e SR I B, FUAP AR S FU B (6 A B, A AN
B, FTUABNER “AREUHTIR Y RAEFARHER . 5P 26 SRERAR, SR EHRER
JRIMANTT s i ER A N REYS A L% 52 BT LAROAE B R AR — AN AT RERIAE S5, Pt LAGH B 45 2 O i i 1 A
PR B, HTGEAR AT A R R BTk A — S SR, ST IR A E TR R
R, FENAENERIRAS, BUBHINA, LN R SRR AR AR B IR E TR, BUBPEIR
s X RN R BB AL, RIFERIE S, I ERRG I AN B AR R, AT 2 5 A
faJad . ABGARICSEAT fil, D7 EHEAE, X R S B IR s A BN, KRN IR
SIS AN 2R AR AU T AT I %

22. $RERRIR

AR — P ATH BRI, R R G RE R F TIBR M2 AATTI2E T R 1
R AR ECRRER], S8 TR, AATTE AL (A58 45 1045 2 AT DL BLAT RO BT 2o m 4, 94
TRENMERAETILR ERREE FR, et B e BagiR. B Hahtkii, RS
.
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AL, B TR SRR H B . B SR A A, O ZOm B R AR S, P,
S A S R ARORRE EE R M R (ARG, A SR (AT AN H R B AR e, 84 FLARGEME BT
W AT BURHARPRE UG B2, AT SR ROBURG VE DR S, (HAR 2 B W R AE 1%
G — AR S SERI , RHEBAZRAI M 53 45 W 2 A HE LB L0054

23. (FEHRES) XRIAN

CRAMBTEAE) M —ANIEFF i 33 SRROAREE, 45l el LTI S R RSN, A 1R
REE AT, TR A SR D R SR BB, (RIS 4R ) 2% EAEQITI 33 4R LA, 1 I ) 1] il 32 2L
LRI JUEE, 3R A A AR AT 5 L 2 5 AT BC 3], ek A P AR 3, il R R AR R AR
=TT OARBEBCHTIEAR AR A% @FE P 0 IR [5RS89 25 ) B 13 2 AN T P I
(B E S [ 1B A ZOR AR s T i KA R A FE 0 1), X 3 Bk Ll “ B 32
H s S AR AR A P B R B A O M RT AR B 2 R R R I R 2 AR

BRI ERAT SR b, (R ) 2285 B i m ARAT 8RB 1A 2 10,000 A, 1M
HI T3 AR AN B> T 50 TS AW R A AT R, H AT AT R R A 2400 A%, ABE 2090973
s

HIRHIARARIUAE 22 S RAT T AL, CRIIRTE 4) A B LA R N B G 3 T3k 2 —,
FERAT T N E— BTS2 B 20O E, A EARBEREEA WA H B KAT T /A
PHEEON E B AT IRIE, B RFE A SR IR AR 70 AT, X B e 2 R A — AR
(Y T 55 52 45 v ok LAY K

i BEHT RN, BN IR R R K AL ARy, thtn—Re S0, KA
WAL, ARSI A NER, BRI ET AR, 1 (EEEEE) S E kg gt
B IR AR, BRI 8], 5 LA L BAFBOR AL, AN T AL R — 5, BT A
BREERNE. XA, HRNRELEN BRI ESZ )5, T (BHEE) BT R
Vo, BN AT B X IMERER, KO0 AOAERR LA S HERR 00 5 2RI LB ) SR B B2 T A

3. ETEHSMREFEANTFER

e A Bel AR 9 — Fb ke ol AR T 3, 5 — R i R XA T A A2 E . (B2 B
AR AR R A B R T AR THIE T o DA CREHIBTE4E) N BBt Xt B, 45 G 1k SR A i
AR 1R — B R DL Y R s B LS 5 SGHEAT T R . DN GO A3 e R 2 A, 3Rl
B2 165 fr, HAATRIE 159 47

IR -

WA, ARG A IR R 159 4y, b A Tk 60 fr, Lot 99 17

Table 1. Gender ratio

1. M5l &t
GBS [EFid= FEREE
5 60 37.7 37.7
A /8 99 62.3 100.0
Ak 159 100.0
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WA 2, ARHEHE, K—AREIS 45 67, REARAE 54 43, KR=ARA 48 4, KRIUARAE
12, K—KZK=RFMK.

Table 2. Proportion of grades

2. FRALE
e Epae 2R A
K— 45 283 28.3
- 54 34.0 62.3
LR K= 48 30.2 92.5
pN U 12 7.5 100.0
Mt 159 100.0

WA 3 NEC R B 45 R R, FHL APP B TS A A5 2 B AR SRR 1 2R IUE B RE, 1R
AR I3 [ AR AT 1IN B A S AR AR (1 ST 45R

Table 3. Frequency of information acquisition channels in daily life
%3, RIS RERNE

N Bt
3. (IRAV/FESEAD) 51 18.9%
e 3. (ALHTETH) 75 27.8%
3. (FHLAPPEMLE AAT) 144 53.3%
it 270 100.0%
WA 4 B RN, AREG 2R EFH O DR T AR I AR AU A5 BRI AL, 17 Y 2% 4

BB, TR RS AL EERERRE AL AEBURIE DT T TSRSk Z A AT .

Table 4. Frequency of authoritative information sources

4. MBS B RIRIIR

N Epd:a

EES 45 14.9%

HAR 93 30.7%

GRS S R 57 18.8%
£ 93 30.7%

FoAth 15 5.0%
Mt 303 100.0%

WA 5 M 6, RRRMAERIR, 4RZHF I NRERI ST IR T R . RIEAAA
HWAF AR T, A R 2 A DAL s R AR BRI B, HARGEE IR
HIREIE . O, AR5 GEAR LAHA R AR Se ik, ANT7 (8151 32 2] 83.0% 2 HEH K6, 71 /M T 60%
(K152 I 2 H O ARBE R e T I RO 2 L A
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Table 5. Advantages and frequency of paper media
5. REAGE R R

N [ERd:4
REFR AL ARG B 72 14.9%
GARAE, PRI 123 25.5%
YRR T IR N AT 78 16.1%
ARJTBARR
AR T B A 1 84 17.4%
AR EAT AR 0, AR 120 24.8%
Hopth 6 1.2%
Mt 322 100.0%
Table 6. Frequency of disadvantages in paper media
6. KRR SRR
N Bt
I 2t 22 105 24.8%
FRARERL 96 22.7%
YRR A7 A 132 31.2%
SRR AN B 18 T B S B AU R 77 81 19.1%
FAth 9 2.1%
Mt 423 100.0%
FHYE 73 AT

W22 7, M BRI, MR T AT SR A SRR E p N 0.028 < 0.05, WERE, PEEA—E
FIAE S , Pearson AH 2 247 0.302, R I R 25 HH 96 1 35 T 4RI A Z X LB 4112 p o 0.004 < 0.05,
MR, WEEE —ERMME, Pearson AHICRENL 0.385, RIUNHEEMAE. —HokI, AT

BRI AR REE AR R, I R AE I ) BEAT 1% G 2% 5T A4 1] 152

Table 7. Gender and grade perceptions on paper media reading and related tests

7. A FENTREDZHEEBXRRE

&t TP AT 1) S EiE S &t
ARJT AR T A/ 5% AR AR IR 1 CREHR T )
EIFRE 2 ? AR > 15y 2 BRI () ? Fe B RVE?
PearsonAH & 0.302" -0.385" -0.057
P51 BENECNUR) 0.028 0.004 0.685
N 53 53 53

Pearsontf ¢ 0.198 -0.161 0.025

LR B2 CUUR) 0.155 0.250 0.860
Pearsontf ¢ 0.198 -0.161 0.025

M T L ER 71 p 21K T 0.05, WREEINAEZE, HILFELR T UL ERFRAHREA K,

(5 =1 734 -
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DL 8y 42 9, XU GEAR BN KN AR FE ARG s 1) 25 SR A e, [R5V 0.068, HEE
F. RITN0217, WAE M. aTLAUL, ARG 5T AR S By 1 4l AR A SnFE FE o

Table 8. Regression analysis of the advantages and cognitive level of paper media

= 8. REMSFOAFFZE @A

it ST H Y7 F 2 E P
=S 2.494 6 0.416 2.130 0.068°
W7 8.978 46 0.195

psenn 11.472 52

Table 9. Regression analysis coefficients for the advantages and cognitive level of paper media

9. REMSFAIEE RVIAD R

" Aebrii i R PRt REL s

e B e [ t L
(&) 2.079 0.171 12.162 0.000
(REFR UL RLBIIAE ) -0.049 0.132 -0.053 -0.376 0.709
(B TRAE, W REIREE) 0.002 0.152 0.002 0.013 0.989
(ARSI 3 B IR N4 THT) -0.235 0.145 —0.252 -1.619 0.112
(ARBER R BA R 1) —0.054 0.145 -0.058 -0.371 0.712
(ARIERA AR, A 2RAT) -0.063 0.155 -0.058 -0.405 0.688
(FiAth) -0.992 0.332 -0.406 —-2.986 0.005

WA 10+ 211, W T AR BRI ARIRE M ARG R Al 45 R m g, [R5 p = 0.09, &
Fo RI7TN 0270, WAL ATLAUL, AREGEA ST R RS RE L b o8 1 AR BRI S

Table 10. Regression analysis of shortcomings and cognitive level of paper media

% 10. KESSFAMIZERYVIAN T

HiRY S5 H ¥ F BEMEP
EVE 3.102 5 0.620 3.483 0.009°
1 k22 8.370 47 0.178
Bt 11.472 52

Table 11. Regression analysis coefficients of paper media shortcomings and cognitive level

= 11 RERLFAFIZE RIS R E

FEFRAELL R 5K AN

AR B SRR Py t LEMEP

(&) 1.918 0.191 10.064 0.000

10, (350 22) —0.140 0.124 -0.143 -1.129 0.264

10, (AE =) -0.076  0.126 -0.080 -0.604 0.549

: 10 (A EHE) 0.203 0.168 0.164 1.206 0.234
10+ CCFBURAS 2 i T 5 A H AU G TT54) -0.146  0.125 —0.156 -1.168 0.249

10, (FAth) -0.770 0271 -0.382 —2.843 0.007
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LA 12 AN 13, X6 T8 AR 2 TR A QAR B A L e AR sk e (e [l 5 SR b el e, B UL 251 p
= 0261, ANRFE. KU, UGS TEMIRZ EIFAJE 4 SRR I 2 BT AU, @itz
HITE8 73 A B A 52 4 IO AR B ARt T L2 AN T REFY

Table 12. Regression analysis on the shortcomings of paper media and whether new media will replace paper media

= 12. RERSIFFEFZESBRRRERR IS

A 7 A H A ¥i7 F RENEP
V] 7.514 5 1.503 1.349 0.261°
1 B7E 52.372 47 1.114
it 59.887 52

Table 13. Regression analysis on the shortcomings of paper media and whether new media will replace paper media

F13. RERSMFFEFRESBMRRREARE TN

AEFRAElL 25 NG

R t RENEP
B PRt i s
(H&) 1.752 0.477 3.676 0.001
10, (B k%) 0.067 0.311 0.030 0.215 0.831
10, (B =) 0.018 0.314 0.008 0.058 0.954
: 10 (A7 {EHEHT) -0.110 0.421 -0.039 -0.260 0.796
10, CCFHRURA K E B S AR IR 158)  —0.667 0.312 -0.314 -2.138 0.038
10, (FAh) —0.655 0.677 -0.142 —0.968 0.338

LR bW, R GA R AR B EA R, BRI GHABASR] 7 4R 2 BRI, (HE2
LR BBAE T B, A R AR I AR ) B R DI AR R 5 B AE AT

4. (FEEPEE) FEIEPIBIHYE)H KRR

X (REEE ) A TAE N REVIREEAT 0T, (REREE) A A9 G AR Bl K
T AR, A B R ENR A TR BT IR, 5 R L R AR RO R, AL RN R
gﬁyﬁTu%ﬁﬁ%MW§ EEXIRFER R RE,  CREHRTE ) SRR B 5,
T (RUBESE) TR, B AT TS IMERE, KR4 R rh AL AR UL T HERR K 7
FHERR BT 00 g DAL B THI R

4.1. HHFIEPAYE)E

4.1.1. RO—MEBEREXEENTRGEE
FERAUON T RN R T, B B S A TR AT T R G R, TR D SR R T T
I LR E B R T AR ERRA, (AR R BB T HOR AT & oGE B BB, Xt
SRR G IRERR IR BIEMAIG. X (BIEHEE) B 4 SRR R b il 2 1 o i 2
o BRI — Aﬁﬁﬁ%F%&%%kﬁ$m,%W@M%Eﬂ%%ﬁ&%%ﬂ%ﬁ%%?$,
EEW&&H@ PR RATIIE I “BiR 7 o B, g (RERHE) B A RS RIER K
BT R — AN AT B R KA LT R AT 6 RO e R R R AT [
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4.1.2. BFH AT RIS EE I KR IR E

Bk T (FEAMBTEE) BT TIRIRATT & I, B i 4 A0 {8 A2l ] i o 7 R AR 5 BE 68
WA 2 E RESFEASE,  (FlREE) 28R 52 DO, HAe w7 m— 5 LLE
AT URBFCF BRI ERENE, /NE BO. D SCR S ST N AR L k. e 4
e Bt FE R, b R A S IR P R B e Ak SR S N R N BB XS (R AR b Tk
LTI P 2R B R R 6 9 1 KR A B TR SRR AT B 8 AN st

4.2. HRIIEE|EpoRRR

RERBEBARATIER, TEBE, 5IEHR, CRAEMSRIES NG G 7 —E
FIRRAL, HZ 200 2% A3 AT SRAFAE R 0 AN R B VRSN A, U] 7 RE M2 B8 TARK R AE
PR, FLAARUE AT LR T I A 2% SR AR 3 ANG BB B 1) @2y AR JLAN T T

4.2.1. SRS —PMREREXEENTLH L EEE—ERALBRELESE

OO RAT TR G I, BT SPERTEARCT S TR “WE” RIEMK.  (FElEE )
A A RIS B ST A5 B BEAT HT AR B IR MK A B LRI R R AR RO R
Rtz Ah,  CREMRTE AR kbt i 55 A oy B fh g A 5 i S BE R B FE DT HREIE A 1R ORI I B £
KAT WA RIS ARTH, X PR T RS &, IWAERIAMEPIAN 2 ORI R B BUE HE il . S SKE W],
RFERBE S P A R, 185 SR AT I T 7 2R S I B A T HA S 7 6000 KB L, X0 T4k
Lt TR AT CRIREE 4E) 28 A2 AR R

4.2.2. $tITANT RIS ER F 25 B E K RO )35 B B) B —— X SRS RO R A s T8 N 1 B

CRAMBT ) 22 BA SR DS BT, d - HAE A5 — 5 DO & T 4B [ 85 Ah oL
REN T, ol 2 PR PR 508 BT 6 SEACHEAR (0 D 52 ST IR A 22 5 1K S252mi, it (RIS 4E)
A EAE R AT AT 5 A BT ST, R T 2 ABOVEER ST AR, W “ R S
B SRS . TN R E AR S MR ANk, SSEIEY,  (RMEREE) A
IS A E S, BT RIARAT RS L =R B DR RS R R TR BOY R
BRIHEA R K e &% .

5. BREREFEEL RRME

2014 4E 8 A, P RASICAE AT I b e AR AL o AT /NS R W i, HEBh R4t
WA X GRS A e, BT AL R DU AR M AR P, o AL IR B 4, MR RR AL SR A
AHOS BRI A TAN, — R, Bl SR NSO . AR BONIRA, & Gt AR A M AL
WA RiE. P& &8, EESHRBRIEE5].

BT EREFMBII, ARG T NI, SR A G RER SR LA 3 0 )
R e SR

5.1. JRIREE (S E IR

— B AR Tl Y AACRE 11 B 58 L B — AN B ) (5 BAR SR Bl 1 &, (ER B ELIBC I AR RE T
PLRI AR, 5 B RO ol DUBE Gl . Gl &% HV R GERT 0 APP SEBL, 10 BRSE (5 BAR A BURIT & itk
£ T EA D REAE Lo MR RS B 1 AR A S vk, N e T — ME B H
FEMERRZR TG, BB IESRE R R 5 PG AR AERER. X7 5,
REEREEINAE SIS E BB S FINF, AR G A 55 2 o) RISE R LR 2 R 52
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FITEL, R e A EL RE A R A IR A T P SC AR, U P A B RN BT 2R ) H
WA XA TE, RIFFARIHERICR@E. @R RGBT Rk
JRARFIE AR, HACMATTR SR AT Rk 22844 o Bl AT DAZE SR HGE S -F PR A5 38 PO BRI R i 75 45 )
B = 73 L P % 1 B =l T O Y o v T S 2N S = P 5 B s = B N b S ST N e e S
AT, BIERGEHLR . Kb B PO, RIS RT DL B 51 E4T s ——3C%, ik
FIRZLF WA 2 208, FFIT L LR =8l ¥ 5 R4

5.2. SR RER SRR

WRIEA R LR L, P2 SRR, TERILA AL, 25T e R i i K e i b 22
B o BERMGAHA AR AL SRR AR AR, BRI OL S S HAR B BEAT D AL AR o AR AR AR N
GAESCEIT S R W LA IR, BT BURAN 1A% SR GRS T A AN A . 2R
e SRR VE RO, AT FIESE, WRFAER, IS NRBCR A I — SR A 3R T
R o AR E AL BR, FREE S RRIE R K MRS T R B RS A
R RN GIIRER . R/ BEdH AL, LT DR AT HEIE — Lo MRAHT A 20T Rk
PSS, B Z 2R — T TSI NIRERIA R, JF HE S8 A BITE MR IZ 0N S, EART L
B B BB AT AR5 2% 6 HH 1 I B

53. AR, BIHARE

—ANMF R, NAEZTCEE R AR ), B WA RIS LB TR K. B —
NEERDMA N FANE. (FEIREE) REMARCR IRz 8, SR, M. J10C R,
ad. BIE. BIFESE, XoRmRERARSK. WX RENERE, HREREER, ERRZ
FAE AP E, R EEEN . ARERERZ LA, REARRZ 7GR R
JEH B GR, AES R . AR AR R AT AR E T R BT 6, B R I R, X
IR ST, R el ARG A W] DAAE TE B B 10 KT o) b ORS00 1 D S U B R A, [R5 2 2 A
PURRSGI I A (T DAFE SR BT IO ERIEER),  LRamons fig S B g, e B BT i) — L8R, — 2628 1R (]
DERAL, SRR ET RERES, RAEREIRKWAEN X, EhigsE /s, 8§
CFHEGEM B QR EAMER . AR S IS Nk, SOl TR . i
(BB AEY AR FRRHAEAAT T —REE—— (SR B ALY  HEEHDEA
REFEME, RN E 35 B G R 2R R R SN OME, £ A LB RN
.

5.4. EVLEHR, 1TiEmME

AR EBABA T M REENENREINR, SRREAGFHNERFEERER, H2RAANE
G, REBRANFIE, MR LR, MPEOVRA AR EA R, XS R E E A2
WEEEDN . FREGE, HA RS IR RS SR, T AR PR AN 2 B = 5 1 Y 75
B2 17 BEORUE ARl A A4k, RN BN KIL T A R I . JRESEULF IR A 2 B AT LA A5 3%
ROR, B B R el WA B B2 AT Dl B A FR SRS o X TR AR T 5 RAT B A R A Rlf%
&, FIERIBERSIE BN ANET i, AR EMZOQENAMENGEE . Bt E 54 a1, =%
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