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Abstract

In the new media era, based on the development of network technology, all kinds of instant mes-
saging tools are constantly updated, and the convenience it brings also improves people’s ability
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to obtain information. The virtual, autonomous and hidden characteristics of the network society
make it different from the real society, and also make the network subjects have greater uncer-
tainty than the ethical subjects in the real society, and a series of ethical problems caused by this
have become a new topic affecting social governance. With the development and updating of net-
work technology, the social problems triggered by network events are constantly appearing, and
in some special events, the actions of certain individuals become an important factor influencing
the consciousness of the general public and the decision of the social reality. In this paper, we
analyse the misbehavior of “Ershang Cafeteria” and the incident of “Ershang Cafeteria” through the
model of “Three Circles Theory”, and analyse the influence factors on the construction of network
environment and how to support it from three aspects: value, ability and support. We will analyse
the factors influencing the construction of the network environment and how to construct and
maximize the size of the “Nike Zone”, so as to promote the modernization of the governance sys-
tem and the orderly development of the society.
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Figure 1. An analytical framework for the construction of a network environment based
on the “three-circle theory”
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