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Abstract

This article introduces mainstream smart customer service implementation schemes, and proposes
a design scheme of a voice recognition intelligent customer service system based on knowledge
graph. Voice recognition is used to obtain the content of the questions raised by users, various natu-
ral language processing technologies are used to model the questions and extract key information,
the knowledge map is combined in the field, and the answer is retrieved to the questions that meet
the requirements. The results are fed back to the user to complete the Q & A interaction. The cost of
manual customer service is reduced and the efficiency of the customer service system is improved.
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Figure 1. Intelligent customer service system architecture diagram
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Figure 2. Intelligent customer service system module division
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Figure 4. Organization chart of ICTCLAS system
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