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Abstract

Based on the emergency language environment construction concerning foreign affairs in Zhang-
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jiajie, this article constructed an emergency language service system concerning foreign affairs to-
wards “internationalized Zhangjiajie” from four dimensions, including emergency language infra-
structure, planning, capabilities, and talent cultivation. The research results can be used to guide the
emergency language service practice concerning foreign tourism enterprises towards “interna-
tionalized Zhangjiajie”, serve the decision-making consultation for the government, and promote
international language environment construction and “internationalization” of Zhangjiajie as the
world-class tourism destination.
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