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Abstract

From the end of 2019 to the beginning of 2020, the Ministry of Education issued a notice of “sus-
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pension of classes and ongoing learning”. National Colleges and universities change traditional
teaching mode to online one because of outbreak of Corona-virus pneumonia. Under this context,
the project team carried out the investigation in order to investigate the necessity of offering
“public crisis management” course in Colleges and Universities of Heilongjiang Province, and the
learning attitude of undergraduates on public crisis management in Heilongjiang Province, to test
the online learning effect of public crisis management course for undergraduates in Heilongjiang
Province, to explore the teaching mode and improvement methods of Public Crisis Management
course in Colleges and universities in Heilongjiang Province. The project group used the methods
of simple random sampling and questionnaire survey, analyzed the situation of undergraduate
education of Public Crisis Management in Heilongjiang Province, drew five conclusions, and pros-
pected the future development direction of Public Crisis Management.
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Table 1. Sex ratio
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Figure 1. The geographical distribution of the location of undergraduates’ home
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Figure 2. Major categories
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Figure 3. The impact of public health emergencies on undergraduates’ public
crisis awareness
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Figure 4. Form of public crisis management education training for undergraduates
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Table 3. Access to public crisis management knowledge
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Table 4. Satisfaction of Public Crisis Management course
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Table 5. Willingness to learn public crisis management knowledge
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Table 6. Reasons for not wanting to learn about public crisis management
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Figure 5. The change of the recognition degree of the teaching mode of Pub-

lic Crisis Management course
E 5 “AHEBNER" REHFEATENTL

242, AHBHEERENMELZHFEANEEZE

TR I 2 A i R], RV MR T B, IR WS RE T SELE R h A %
o ARER. AFEERFE. AFEBOTSHE % 5 040 5 REFT B B k. ERKIEES, T%3
i “NILEHVE TR IRFER) 366 B AR S, 35.52% M AR E Exk E B, 25.41% AR Bk
SERERACE, 36.07T%HIARRHEENIREG AT, RA 3.01%HI AR E XM F A . WA 6.

el 36.07% — _ HAR 3552%

5 3.01%

L OSEER 25.41%

Figure 6. Online teaching model and its popularity of Public Crisis Man-
agement course
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Figure 7. The choice of teaching mode of Public Crisis Management course
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Figure 8. Suggestions for the Public Crisis Management course
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