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Abstract

Objective: To analyze the adverse events and quality of risk nursing for patients in emergency ob-
servation wards. Methods: The clinical data of 124 patients staying at the emergency observation
wards in our hospital between April 2016 and April 2017 were analyzed. According to the differ-
ent clinical nursing options given, these patients were assigned into 2 groups: the 62 cases given
routine nursing were taken as the control group, whereas the other 62 given both routine nursing
and risk nursing as the observation group. The adverse events during the nursing process, care
quality and complaints were compared between the two groups. Results: The total incidence of
adverse events during the nursing process was 3.23% in the observation group, which was lower
than the 19.35% in the control group; the risk assessment and patients management were scored
at (95.35 % 1.20) and (98.30 * 1.10) respectively in the observation group, both higher than the
control group; (P < 0.05). No patients (0.00%) filed any complaint in the observation group, lower
than the control group, where 16.13% patients expressed their complaints (P < 0.05). Conclusion:
For patients in the emergency observation wards, risk nursing can reduce the incidence of adverse
events and the rate of complaints, and improve the quality of nursing.
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Table 1. The contrast of adverse events in the process of nursing between two groups (n, %)
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