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Abstract

With the complaint mechanism is expanding in the field of administrative management, complaint
behavior presents the tendency of alienation: general civil disputes should be resolved through
civil legal channels, but a lot of parties by complaints mechanism to enable public administrative
resources for personal interests, services, and even using the “detour” litigation strategy for ful-
fillment of administrative organs filed suit, putting pressure on use of judicial review of adminis-
trative organs to meet personally, the administrative judicial resources in the serious imbalance
between personal interests and public interests. The alienation of administrative complaints leads
to unreasonable relief of the rights, which deviates from the proper exercise of the complaint me-
chanism and leads to the abuse of administrative litigation rights. Taking the alienation of com-
plaint behavior as the starting point, this paper expounds and analyzes the advantages and disad-
vantages of invoking the protection norm theory to regulate the abuse of complaint in judicial
practice, so as to put forward some effective legal regulation approaches for the abuse of com-
plaint cases.
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