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Abstract

With the rapid development of digital technology, digital literacy has become one of the essential
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survival skills for citizens in the digital age, and its importance has become increasingly promi-
nent. However, there is still a lack of an evaluation index system that can scientifically and effec-
tively evaluate citizens’ digital literacy, which hinders in-depth research on citizens’ digital litera-
cy issues. By reviewing and sorting out relevant literature on digital literacy at home and abroad,
the study initially selected 15 indicators from the three dimensions of digital cognition, digital skills,
and digital ethics to form a theoretical system of citizen digital literacy evaluation indicators. On
this basis, combined with expert opinions, the membership analysis method was used to empir-
ically screen the indicators, and the analytic hierarchy process was used to calculate the weight of
the indicators. Finally, a first-level indicator including digital cognition, digital skills, and digital
ethics was constructed. Finally, a citizen digital literacy evaluation index system was constructed
that includes three first-level indicators of digital cognition, digital skills, and digital ethics, and
nine second-level indicators such as digital identity, digital security, and digital social interaction.
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Table 1. Judgment matrix of criterion layer B to target layer A
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Table 2. Judgment matrix of scheme layer C to criterion layer B;
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Table 4. Judgment matrix of scheme layer C to criterion layer B3
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Table 5. Weights of citizen digital literacy evaluation indicators
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