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Abstract

Government trust is an important symbol of social progress, and is of great significance to the
construction of a service-oriented and responsible government. In order to explore the research
hotspots and development trend of government trust in China, this paper uses CNKI database and
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CiteSpace software to visualize and analyze 500 documents from 2011~2022 in the field of govern-
ment trust research, and draws the maps of research cooperation network, keyword co-occurrence,
keyword clustering timeline, and keyword mutation detection. It is found that the clarification of
the basic concept of government trust and the division of government trust types and their differ-
ences, the sources and reasons for the decline of government trust, and the methods and coun-
termeasures to enhance government trust are the research hotspots of government trust in China
in recent years; and repairing government trust and focusing on the predictive perception of the
citizens are the development trends of research in this field.
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Figure 1. Trendsin annual communications on government trust (2011~2022)
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Figure 2. Author collaboration network map
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Figure 3. Diagram of the institutional cooperation network
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Table 1. Top 30 keywords in terms of frequency of occurrence
F 1. HISURAT 30 & X HEiA

N R § N R N . N 1 R B
e ok gk 0 FRBR o s g TH AU

CATW E CANW Ty
1 BUE AT 257 1.25 2011 16 HIEEAE 6 0.01 2013
2 BUAELE 44 0.21 2011 17 Hh 7 BUR 6 0.05 2013
3 BT 22 0.12 2011 18 SHIFRF 5T 6 0.01 2011
4 HEEE 20 0.04 2011 19 ZEPARJR) 6 0 2016
5 HEEA 15 0.04 2011 20 Al 6 0.06 2011
6 AR 12 0.02 2012 21 BihSY 6 0 2014
7 PR 12 0.01 2016 22 BRAJ 5 0 2012
8 ARBY 11 0.01 2015 23 NIRSE 5 0.01 2015
9 RETL 10 0.04 2012 24 AR 5 0.01 2012
10 TS 10 0.05 2014 25 KR 5 0.01 2013
11 BUR 5L 9 0.02 2011 26 BN 4 0.02 2015
12 AR 8 0.01 2016 27 FErERE 4 0.01 2015
13 NBrEAE 8 0.04 2012 28 AT AN RS 4 0.01 2017
14 ARZYH 7 0 2015 29 PR 4 0 2014
15 EEE &= 7 0.01 2014 30 Gkt 4 0.01 2012
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Figure 4. Keyword co-occurrence network
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Figure 5. Keyword clustering timeline
& 5. xR LRTEZ%
Top 15 Keywords with the Strongest Citation Bursts
Keywords Year Strength Begin End 2011~2022
ot 5 2011 2 2011 2013
Gyt 2012 141 2012 2015
N 2013 1.57 2013 2014 g __K
BiEZ&5 2014 1.78 2014 2016 e
A 2014 1.3 2014 2015 —
NIREE 2015 148 2015 2018 AEEEE
BUMSERL 2011 1.08 2015 2016 s
HIEEEAE 2013 1.08 2015 2018
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Figure 6. Keyword burst detection
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4.2.2. FFE KBNS

it 2011~2022 4F 5 IR S8R, 04 2 Fion. AT LLVEE R, I TR RBUME AR R 2 L N
2018 AEAV I — AN IR, SZUERFAT; 2019 4E I = AN oediinl, 40 A2 KU R . TR RN A A 2
fE54F; 2020 WAL I — AW oG8, (5 B IREG T 2021 45, 2022 FEERBA 7= A8 I S B A

Table 2. 2011~2022 emerging keywords co-occurring word frequency statistics (25)
F= 2. 2011~2022 T H B X IR ILIIASNGe 1+ (25 1)

A REA (AL RR)
2011 4E(3 1) XHH(4,0.04). ARAEL(2). X R(3,0.01)
2012 FE(1 1N A1573(3,0.01)
2013 (2 1) ARE). HIEE)
2014 (5 1) ANTERE). KRFEEEQ). AFLEM(2). WAEMEE). M TEI%(10,0.05)
2015 (4 1Y) ARASTE(S, 0.01). BURSRL(9, 0.02). I EE{SE(®6, 0.01). AA(3,0.01)
2016 (2 1) R E(5,0.01). i S5i%(6, 0.01)
2017 (3 1) TREINAN(2, 0.01)s fSITFE@R). AMAE1E(4, 0.01)
2018 (L 1Y) SLUERF (6, 0.01)
2019 (3 1) KBRS (12, 0.01). HAMERi(8, 0.01). #E2{F1F(20, 0.04)
2020 (1 1Y) 15 BIRI(2)

K 2011~2022 4 HBLATHT X ORBEA 12 p A RO EHEY . WTRAR IR 3. 5 B FIXEE M S iR 1 WF 7T
O R LR, PR A SO B S R OB AE AN 0.1 538 F) 0.01, B SCHR R iy vh A bt KT 0.01 #REAN
L&V .

WG 3 LALHT SC AR R I 45 R, BRI BUR 5 AR T R BT & 5 T ORI DL T 5 s

B —: BEEBUFELE, REARNBUFEEE. BFNBUNSIR. FREATF. BTES. HIE
AR R IXIHZE RIS . A, T sSeBUR R A B R, @ el AETfEkEbit, &
LRBUGEEM A EZET . A EFERE - DARDAN, ENEE R, DAUREEE 2
RAISCRAIRC & A LR R A A B e M 2 2 AN ARG AT BUA A BN A IEAE. BEE S
PLEAFRI R, EAMEAESENITIEIE, 2IZH1 5] KA A BEANBURF LA ATBON SR 5 5E . PRt
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Table 3. 2011~2022 emerging keyword centrality statistics (15)
= 3. 2011~2022 FHFHI KX FIFF L E ST (15 1)

HL P!
0.04~0.1 (% 0.04) HFESS. W, #aEE

KIRESR . AMETI AREE BURSRL BEFE. Ak KR R,

- 4
0.01-0.04 (¢ 0.01) AAMEE. SGEFFSE. SR A e
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EAFESSL AR B . AR B IR R AN KR B R . 55—, 8 SSBR A AN S B 48 0 Hr, 158 T =4

. & THBUR S AT B 7R 3. 58 =, %t 2011~2022 4E 7 tHBLM SR AT guit, RIUE+—EH
H B SS B IR PR B P A BTV 2 S RAB B BURE AEANE 22 R T 1k R

5.2. RE
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A KA SR BURS AT 7= A IR HESE , 5 B8 08 DG BIBUR (S AE AL R AR SR v, ol EhEE |
B BB RN SR AR EE 7 . SRTHBUR SUSORIAE IR BERE 11, 5 DR 9% HE A B A 1)
. BURBAEAE NG 7 (S 5 m sk i 3ie, EhE T EATREEZ U FILA: —REFERMEEAf
E A LS EBUR SRR, RE B & RS R REATIT, B T OEZE MRS, ERZ AR
SR IR EBURMS AR R ENRPR IR, REREAM B AT R RBUF A LIRS 6.1, ARER
MES RN AT b = R B W O IR AW R A A 37, S 2 SR T ik, W&
I BREE AU M SUERE AL, REARFEAME . MU Z M PEE, ST RIERE ML E, HEDBURE
FEWF ST & JE[10].

SE
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