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Abstract

This paper studied the influence of the “Internet+” public welfare model on the implementation of
social public welfare in Hangzhou. With the data obtained from questionnaire survey, we first stu-
died the positive and negative effects of “Internet+” mode on the implementation of social public
welfare comparing to the traditional modes with the techniques of contingency table analysis and
multi-value Logistic regression analysis; we then used confirmatory factor analysis and analytic
hierarchy process to establish the “Internet+” quantitative evaluation model of public satisfaction,
and some feasible suggestions were given in the last section of this paper.
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AR NAR R, WRMMER . R, EH. HUON Bk, PR, EEAA 252 5 (XX, X)fENHE
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VLA AR, [FNARYSE AIC HEN, SRR 1 AREAMPALX PR, failid SPSS FyFxT R4
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if

B MM A

7.464+0.787 x3-0.926 X4 —0.646 X5 ~0.849Xg

S
p ( y= 1) = 14 @7 464+0.78735-0926%,-0.646%5—0849%, | 6.764+0.723x3-0.840%,~0734%5-0.204x5 | 4-0513-0.033%;-0.632x; +5+0.006%g
6.764+0.723x5-0.840%, ~0.734x5 ~0.204%
p(y = 2) = 1+ e7.464+04787x3—0.926x4—0.646x6—04849x9 + e6.764+0.723x3—0.840)(4—0.734)(5—0.204)(9 + e—04513—0.033x3—0.632x4+x6+0.006x9
e—0.513—0.033x3—04632x4 +Xg+0.006 xg
p ( y= 3) = 1+ e7.464+0.787x3—0.926x4 —0.646x5 —0.849 %9 + eﬁ.764+0.723x3—0.840x4 —0.734x5 —0.204 xg + e—0.513—0.033x3—0.632x4 +Xg+0.006 X9
1

p ( y= 4) = 1+ e7.464+04787x3 —0.926 x4 —0.646 x5 —0.849xg 6.764+0.723x3-0.840x,4 —0.734 x5 —0.204 xg ~0.513-0.033x3 -0.632 x4 +Xg +0.006 X9
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Figure 1. AMOS verification factor analysis model schematic diagram
1. AMOS $EMREF AR B R EE
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Table 1. List of model fitting parameters
=1 BEERSSH—R

K IG Gt & A A A G S 6 45 5 A LA 2 541 Wi

7 >0.05 10.037 P
RME <0.05 0.034 H:
RMSER <0.08 0.069 2
GFI >0.90 PA L 0.913 2
AGFI >0.90 Ak 0912 &
NFI >0.90 LAk 0.948 b=
TLI >0.90 BL I 0.935 2
CFI >0.90 Ak 0.949 &

H1 120K, B MUETRE0SE R T ILEbrE. I, W] DA RO ELIPR P+ 22 2 A e 00 = o
ek e G .
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B, 15BN R AR IX = T04R bR P A EE LA B = TR R bR 73 R BE VAR v A R, AT B ST R R VAR
WR, EAREEIE 2 Fis:
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Figure 2. Tree diagram of satisfaction evaluation system
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SRAG AW RE R P e RORFAE AR B H X B PR RFALE 1] 9 -
2 =3.0092,0 = (a,, @,,m,)" =(0.8468,0.2565,0.4660)"

TR R P — UM R AR
Cl =0.0046,CR =0.0088 < 0.1.

M BRI, UHIAERE Al — Bk, TR RA T LS SIHENZ XS T H AR Z FIRCE .

Q, = (0.5396, 0.1634, 0.2970) .
IRt 2 2 =/ R 22 e G 1 TR 23 3

113 1 1 13 12 1 13 15
B=/3 1 2|, B=[3 1 21/ B=3 1 13|
112 1 2 12 1 5 3
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Table 2. The result table is the judgment matrix of measure layer to criterion layer

T 2. FEMEE XA N = O BT AR R K LS SRk

3 W A B B, B, Bs
I RAFIEAR 3.0183 3.0092 3.0385
0.2098 0.1634 0.1047
HRAE 1) B 0.5499 0.5396 0.2583
0.2403 0.2970 0.6370
cl 0.0091 0.0046 0.0193
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Table 3. Model fitting parameter list Hangzhou residents “Internet+ public welfare” model satisfaction evaluation system

=3 REAMSSH—HGRMMBER “ERM+om” HHEEEITFNESR

Hirjz HENZ AR R yi M EALTE by FEHE AR i M AL g

IR+ 25 4 7¥(0.2106)
M 2% 2(0.5390) LR+ 25 T 5X(0.5485)
IR+ 2 R4 1 (0.2409)

LI+ A 76 E A% 71 1%(0.1638)

AU TH i RS L BB o+

=y LN 37 AH FF
NSRS F i AT %19.(0.1638) Br &t 1a) A FFi% W (0.5390)

BUR I 7 (0.2973)
ka2 A 25 S0l R JiE 1 2%(0.1196)
PATHR(0.2973) B JE RS2 35 B R R %(0.5492)

IR+ 0 25 0 H 1) S A 3%(0.3312)

%, AERINTH A

I EE FE A5 70 45 A DU T SROR 15 S A S B T — B AR AR 0

3.23. FEFMERNHEENERBERSH

FERENE T UM T 8 RO« BRI+ 2 ™ B s FE VPN AR R I SEAtE b, FRATTEEAR T 1 B T R
Xt HBRM+A R B T AR . R, IR TR RIRE M DR 3 B B IV A o, JRAT
BT WA AR B SRR B T B AT AR T
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Table 4. Score table of Hangzhou residents of different age groups on the second-level index of satisfaction with “Internet+
public welfare” mode

=4 FRIFREMMNTERY “ERM+ & HNHEEE _RIETTNSs %R

WENE 18 LR 18~24 % 25~36 % 37 4~50 % 50 %L L

HEM A A 42 3.75 4.1 38 4
HIBEM+A R 37 3.84 371 36 3.78
LRI+ o (5 T 4.38 3.98 433 39 421
HERM+A 5 EAL )R 3.87 3.98 3.78 3.76 3.86
BEGIL ) A T I% B R 3.56 3.36 3.32 3.4 3.64
WU W T B 3.56 3.20 31 3.2 3.36
kR 22 2 a6 30l R R Ak 3.26 4.07 3.96 3.84 3.78
il 8 B S 2 B R B 3.87 3.96 3.82 3.78 3.68
LRI+ 5 T I ST AL 3.78 3.66 3.75 36 3.86

WRIE — AT, BRI AR, SR IMFERBRARIEA. $ATRIL. PATRCR D
AT ARG, R BER AT P AL B, 193] —ARARIEN S 1] 3 R R

4.2
4.1

4
3.9
3.8
3.7
3.6
3.5
3.4
3.3

RERK HITHER PUTHR BHEE
0185 AT ~0—18-24% —o— 25-36 %+ 37-50% —o=50% 1 1

Figure 3. The score chart of Hangzhou residents' satisfaction towards “Internet+ public welfare” mode in different age groups
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BT PAT 1 DL T R LR . I TIPS NS T ELER I ) 1 FTIAR AR AR X B, F HIER IR ZAE
AWNE L, B SEERETEORAR T #. Eld BRI BE S, R EAFEER BB 2B
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Table 5. Score table of Hangzhou residents with different educational levels on the satisfaction level of “Internet+ public welfare”
mode

# 5 FRIXHEEMMTERS “EEM+Am” RNHEBEE_RIERTNEIR

i ES kA B AR B (R PEL IR X% N2y
TR+ 25 2 4.06 4.03 4.05 4,01
HEEM+A R 420 4.01 4.08 4.05

IR+ 2 (A 4.14 434 431 4.27
HERM+A 5 EAL )R 3.39 3.45 3.62 371
BEGIL ) T I% B R 347 331 3.38 3.26

WU W& T B 3.36 3.29 3.18 3.06

PRk 2 A i F0ll R @ Rk 3.78 3.75 3.88 39
A B S 2 R AL 3.87 3.86 3.85 3.68
LI+ 2 T 1 S R 3.89 3.77 3.69 3.58

WRIE —ZHRbRS 7, SaWEEITM AR R, BRI SRR N ATER . IUTHE L. PATRCR
BB R S, BRI AT A b, 3B — SRR 4 [ 4 R TR
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4.2
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Figure 4. Score chart of Hangzhou residents’ satisfaction towards “Internet+ public welfare” mode with different educational
levels
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bt B 2 8 2 AT R B 57 T G 4
4. MRERRBT
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