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Abstract

In recent years, the concept of “big data” of the Internet of things and the technology of the Inter-
net of things have been constantly penetrated into medical services, and the online nurs-
ing-hailing service under the pilot work program for the internet nursing service came into exis-
tence. The online nursing-hailing service is carried out by users to make an appointment for
nurses to come to their homes through the Internet, which improves the convenience of the public
to enjoy nursing services in some degree. Therefore, the number of people who choose online
nursing-hailing service has increased significantly. Under the general trend, how to improve cus-
tomer satisfaction with online nursing-hailing service has become an unavoidable issue. The ar-
ticle carries out research based on the user perception and satisfaction as a starting point, and
conducts investigation and analysis through the public’s cognition of online nursing-hailing ser-
vice under the New Deal, the use feeling and future expectations. Through the construction of
structural equation model, the paper makes an empirical study on the influencing factors of users'
intention to continue using, and the results show that the high nursing cost, substandard nursing
level and the safety of medical services all have a significant impact on citizens’ intention to con-
tinue using.
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Table 1. Structural path diagram and basic path assumption of design
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Table 2. The corresponding table of citizen questionnaire variables
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Figure 1. Structural equation model
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Figure 2. Conclusions and suggestions
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