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Abstract

In recent years, with rural e-commerce logistics becoming more and more popular, the main e-
commerce enterprises begin to develop the rural market, but due to the particularity of rural
e-commerce logistics service, the index system evaluating urban e-commerce logistics service
quality is not suitable for rural areas. According to the related literatures at home and abroad,
combined with the characteristics of rural e-commerce logistics, this paper built a logistics service
quality index system for rural areas, and compared and analyzed the dimensions and indicators of
e-commerce logistics service quality index system in urban and rural areas respectively. These
have important significances for better developing e-commerce and logistics enterprises in rural
areas, and improving the level of logistics service quality.
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Table 1. Electricity logistics characteristics analysis of urban and rural areas
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Figure 1. How to construct the index system

1. fEfRR R R R

Y

=
50
=

R 55 3l i A N A S AR XS i 3255, Sl D iR AR AT PR, T AR e A RS Y 2R A TRAE R 5
AT B TR IR R R A e, AR R 2R At AT T AN A T 5 ) AT R, 456 B 5 T I AR AN R R A
R4S R A, O HTAgEEI R 2, X SERVQUAL R RYAN LSQ AB 7Y o (o4 i AT MR 184 0 Bl =2 397
VRRE,  DUMHA S AR ST 1) L RS Ut IR 55 R 2 AN R AR 1 & (8]

1) Mk “HRHE” , HEn “RESERHE”

FE RS 72 A T A S5 A TR AR IR A, BB 2 R 1l B IR 25 1 P S5 SR A5, FEXT B itiAT
B BRSSO BN GG M S S BUIRS, RIE TE 2 E — e FR R A 1 R R 55 o

W, HIERT RS T, ZHER~ETIESHEFaZFK AN TF, R &EEm s b
FRETFIE, AL BT LSRG B EE, WA ST IE S B TR R R SRR B 1)
FERNAE 5y 73, AR RN T ARG T DI A FIREE . DA AR DG B0 . 4% 56 5 THI & TG 75
TGN, Rk, K SERVQUAL BRI 4k vh (145 T VRN 5

2) fREE “mafite”

JR46 1) SERVQUAL BRI, RS [ me W 14 A& H ¥ 2 75 FL T 18 55 0 i 5w T DA BT 3RAF R 55
G S KT AR A, LI AR IR R . BT B DR ARSIV IH K ) kb [ 2 R R
BF—ANE, B S AR VR RO S A B, S T LR e R ) P T R A, AN AR R
AEFRERJE FOT ROR TR SR, LR R M, BRSO FEE, PRSI RE TS PR . R M
I, fERUEE B A R, E RS A R RIS

3) ¥ ArEEM” . “fREW” SHNTEME

f£ SERVQUAL R, RIEEMERZ Lot A Fl 2 il UME T, REWJEAT ARV, TARUETERIAZ O N
A TREREHN, et NIRRT TR RS . P, SERVQUAL A IX AN JEE 1) H R 5 #1842 A i
FIMETU ARG BRI EREBIRS, R —NRISEAFTMAE, —MeulfERE A
REIABE . TEEGIRS Y, R SRS 0 TR R Z, FAREZAT N, MBS LRIUE S —
ANEEERATIR VT, BER TR SRRAET, BRTIENREERKMIER, (%S T/EN RS
fitk R AR AL, B B 20 RS2 1) A AT SR DL AR N LRI TE BRI i A IR S A5 R, Btk AR
HNRK 35 G R E — Y —— AT S

4) “BAEM” BUN SR

VP2 58 D NPT IR 55 A LR S SR 7E B 5 B (T B B AR 2%, R AR PR FE 5 0iR F b (RN ARAE G



FRAR

BetE, Rk, fEREEN A RN EAR EATUUEE. HACNN, LRZHEE T 6B 8 #REEY
AR IE R AMLE S =TT A, T SRF DRSS RS 2 5 Oy B L Py, BRIt M
WRMAMN R & SR PSS 20 i RS = AR EE R, BT, A
T8 ALY RS TS RS A P PN YT 2 — 454 LSQ AR AL A 53 vy 388 Joi 2 At 2 FE 45 b, BT LAL,
AN BT SO ORI .

5) ¥m&sriE

1E SERVQUAL HE%Y, LSQ BiA! R ARG I vEIN ik R h I A B IR AP R 3=, HSERR I, i
FEAT & HL R I IR 55 ot B I 2 )2 R AR IR 5 (A o S, X TR B ok, ARAT TR AN A% A
XT3 R R PR AU 1), WS B A DB WG I E ZE R R 2 —, GBI ARAT TP F s T IR
FIREMELEAEE . —; )G, BTV A SR i (b 8T 2%, AResh i ket bk, fr
PAKHER 43 B iR ST B R ST AR R B A TE G B REATLE . I 5REWIRIR SN ARIAT LK.
WRIFAEZEXTLLIG, P AE AR IR IR A R, AT PR X FEL - 78 45 A i 45 o 22 ) B 465 2R
P, IR AT RS AR IS L, TERH IR R, B AR ASN R , 1X— S
YESR AR AR U 1 T s — o [RIL,  ARSOR 2255 M 4 51N 21 BT R4 2 1) P R 0 IR 45 o s VP A 4 P
. SERVQUAL HERIYERE 5 A SOV 4EFE (1) 8 R 2 Fi s o

3.3. W EAMARRS REFNIERER

FE S I8 TIT P R DAL IR 55 o B FR A 2R T S SR W 4 A SR 25 R i L R R I 128 ) 4% ) 7 = Y
BB SEITRINT, EEOGERA TR, BB SRR E W I EAREL, &7 5T i i
PeBRAE L] I PR B 55 S5 HAM AR AR 55, g I 4 58 2% Rl i v P SR X IR B N S L
FUBEVR IR BEACFHIE FE DA S AN SO AL BERE 7, T SEVE 4 L 1 5625 FE I T F R IR B R A O e A
AERA AN 2Rk, e T i 2 Bov Kigishn, HELIA R 2, R IE4EREE 2%
JEPDAR S N A RIS R I L R RS BITE il s (5l R % - R 3l R /5K,
LPFIEEE E AN, LR A UNE. BHIUS M. T TR S BRI AR A R B
15 5 ANERE, k18 MERR, Ik 2 fror[9].

TRE

T4 - AT
W FREd _— IS
B
a9 SR
(AT
5 Ur K
B L %) - R
M it

Figure 2. Dimensions of SERVQUAL model and evaluation dimensions of
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Table 2. City electricity logistics service quality evaluation index system
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Table 3. Rural electricity logistics service quality evaluation index system
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