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Abstract

In the era of Web2.0, enterprise social network has become the main platform for enterprise to
communicate. Employees’ behaviors and emotions are more likely to spread and influence other
users. This research divides the structure of employees in enterprises social network into three va-
riables: influence, control, and dependence, and explores its impact on employees' online happiness.
The results show that the employees’ influence and control in ESN are significantly positively corre-
lated with the employees’ online happiness. Meanwhile, “female” and “leader” are significantly posi-
tively correlated between corporate social network results and employees' online happiness. The
conclusions of this study enrich the ESN research, as well as guide for the management of employee
emotions.
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Figure 1. Conceptual model of enterprise social network structure and employee online happiness
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Table 3. Independent variable correlation matrix
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Table 5. Group regression result
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