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Abstract

In recent years, workplace ostracism, as a type of negative interpersonal interaction experience,
has caused serious harm to organizations and individuals because of its implicit, pervasive, and
typically harmful nature. This has attracted the attention of organizational behavior scholars and
human resource management scholars and carried out a lot of research. In the complicated lite-
rature, it is particularly necessary to systematically sort out the research results on workplace os-
tracism and provide reference ideas for future research. Therefore, this article analyzes and
summarizes the conclusions of most domestic and foreign studies along the lines of concept origin,
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concept definition, dimension measurement, influencing factors (“causes and consequences”),
coping mechanisms, and future research prospects. Among them, it focuses on sorting out the
coping mechanisms and responses to workplace ostracism, possible future research directions of
the mechanism in order to make up for the lack of research in this area.
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Williams (200244 3 5 52 A4~ N\ WSR2 i il N HE de BRI REE 22 Bl 21N 1) DU T AR 75
3R, B 255k (Self-esteem Needs). )& 7 K (Belongingness Need). il /& 75 >R (Sense of Control Needs)
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FOlAT THRFASE, B, ASORME LI R 1).

Table 1. Concept of workplace ostracism
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A — SRR R e N 38 5 R e P D5 THI[6]. Bl A 72 Z AT FC R 3EA 1, Hitlan £%(2009) %) “ —
IR R 7 BT T 905, RHRI N EEHRFMFE ST, MBI T R TIESHERT . O
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R, MREJT Y 0L T 5 B B UAHE R [13] [14]. Zhao (2013)HF FTR B, PEAK TS G2 A /b 52 3
W Fe, ALk, MG TS DA S A AT ON[15] . RFEHEAE(2010) VN T ANIER BLH BEAT . b1
AT, Kl BB HE T RN, A EwTFE R T 22 B R ) 03 T8 5 a7 R [16].
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(2015) BT FLUE W% 7o A2 il A WA HE R BRI 3R 1% R BLAR Y 03 0% 5 B A HE e, AT REMAZ R 0% T A
WS e 3L R AF I ANBR oG &R, RIS EL TARShHLAN TARAT (18], BEAh, EMIREE(2021) 38 T 1 2 HLE
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5.1. MEEE

H—, DAWERRE . BREMAET). BEFRIL, KREAME. EJE T, METIEREBUE H Re & HE
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EFEE PR IR R fEE . TR, #HER R T A B0 TAERIUBZS 1R, SRR IE
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FEAR QBT O[55] [57], FFHEMNBREN R B, RRZFFANTN ZREA RE BRI HF B TA R TAE
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