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Abstract

Objective: To identify the key influential factors of the implementation effect of the elderly service
policy, it provides reference suggestions for further optimizing the implementation. Method:
Based on Smith’s policy implementation process model, the influential factor model of the imple-
mentation effect of the old-age policy is derived, the connotation and scope of different influential
factors are clarified according to the expert opinions, the expert scoring matrix is converted and
calculated according to the DEMATEL method, and the key factors affecting the implementation
effect of the old-age policy are identified. Results: It is concluded that the influential factors of the
implementation effect of the elderly service policy are divided into four dimensions, the policy
implementation subject, the target group, the policy itself and the policy implementation envi-
ronment, and key factors are identified as the interest orientation, organization and coordination,
supervision mechanism, the degree of recognition of the policy, the professional quality, the rec-
ognition of the policy by the target group and the degree of education, the scientific nature of the
policy itself, the stability of the implementation environment and the social and cultural atmos-
phere. Conclusion: Pay special attention to the scientific nature of policy, facilitate the under-
standing of the policy implementation subject and the recognition of the policy by the target group;
strengthen the self-organization and team building of the policy implementation subject; improve
the recognition of the policy by the target group; and combine actively with the social culture to
create a good policy implementation environment.
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Figure 1. Effect of the implementation of the elderly service policy affects the dimension model
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Table 1. Effect of the implementation of the elderly service policy affects the factors
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Table 2. Direct influence matrix A of the implementation of the elderly service policy
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Table 3. The comprehensive influence matrix C of the influential factors of the effect of the implementation of the elderly
service policy
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Table 4. Degree of criticality of the factors affecting the effect of the implementation of the elderly service policy
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Figure 2. Relative structure chart of the key degree of factors affecting the effect of the implementation of the elderly service
policy
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Table 5. Key influential factors of the implementation effect of the elderly service policy identify the results
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