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Abstract

2580 patients from 10 hospitals in southwest Shandong were investigated by satisfaction evalua-
tion questionnaire. We evaluated the satisfaction of urban medical services by using the compre-
hensive evaluation method. It provides a basis for the government and the medical market system
to regulate the medical resource allocation structure, improve the rational allocation of medical
resources, improve the fairness and efficiency of medical resource allocation in Southwest of
Shandong Province, and promote service quality.
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Figure 1. Combination weight of indicators at all levels of hospital patient satisfaction
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Table 1. Normalization matrix

=1 )3—EEER

I I 4 1 x(1) x(2) x(3) x(5) X(6) X(7) X(8) X(9)
A 0.2482 0.2481 0.2451 0.2475 0.2858 0.2258 0.2254 0.2287
B 0.247 0.2417 0.2451 0.2424 0.2585 0.2424 0.2485 0.2425
c 0.2447 0.2458 0.2282 0.2244 0.255 0.2444 0.2455 0.2458
D 0.2474 0.2517 0.2451 0.2487 0.2841 0.2258 0.2278 0.2447
E 0.2278 0.2274 0.2404 0.2445 0.2444 0.2424 0.2405 0.2255
F 0.247 0.2411 0.2472 0.2471 0.2885 0.2258 0.2455 0.2248
G 0.2475 0.2551 0.2408 0.2475 0.2885 0.2258 0.2455 0.2248
H 0.2245 0.2274 0.2202 0.2244 0.2154 0.1508 0.2254 0.2224
| 0.2475 0.2405 0.2451 0.2408 0.2481 0.2444 0.2471 0.2277
] 0.2288 0.2454 0.2182 0.2418 0.2412 0.2274 0.2285 0.2248
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Table 2. Proximity and ranking of hospitals to rational solutions
% 2. EERSEEEMNELEE RHF

2 BE g i D* D Ci y
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D 0.0059 0.0256 0.8273 2
E 0.0136 0.0179 0.5882 8
F 0.0084 0.0229 0.7488 4
G 0.0038 0.023 0.8883 1
H 0.0146 0.0152 0.4882 10

| 0.0126 0.0102 0.6281 7
J 0.0123 0.0175 0.5312 9
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