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Abstract

The comprehensive evaluation research on the medical and health service ability of TCM hospitals
in the Yangtze River Delta from 2016 to 2020 provides reference for the government in the
Yangtze River Delta to improve the medical service of TCM hospitals. Based on the data of China
Health Statistics Yearbook from 2017 to 2021, the entropy weight-TOPSIS method was used to
evaluate the medical service ability of TCM hospitals in four regions of the Yangtze River Delta.
During the 13th Five-Year period, the comprehensive evaluation results of medical service ability
of TCM hospitals in the Yangtze River Delta region were generally Jiangsu, Zhejiang, Anhui and
Shanghai. Among them, the data in 2019 and 2020 changed greatly. In 2019, the overall medical
service capacity of Shanghai Traditional Chinese Medicine Hospital exceeded that of Anhui Prov-
ince. Compared with 2018, the service capacity of Zhejiang Province increased in 2020, and the
overall situation of the other three regions decreased. Among the indicators, the medical efficien-
cy dimension in 2020 showed a significant downward trend. The data results show that the com-
prehensive ability of medical services in Chinese medicine hospitals is closely related to the rich-
ness of human resources and service efficiency of Chinese medicine hospitals in each province. In
recent years, medical resources have become more abundant but medical efficiency has declined,
reflecting the decline of doctors’ workload from another level.
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Table 1. Evaluation indicators, dimension weights

=1 BIFNIER. HENE

EhrRLEE 2016 2017 2018 2019 2020 4EfERLE 2016 2017 2018 2019 2020

X1 0.082  0.0801 0.08 0.0793  0.0757
Xz 0.0756 0.0741 0.0736 0.0737 0.0725

ANJ1%J% 0.3103 0.3074 0.3039 0.3053 0.2996
X3 0.083 0.0825 0.0815 0.0813 0.0797

X4 0.0697 0.0707 0.0688 0.071  0.0717

Xs 0.0723 0.0717 0.0712 0.0701 0.0682
Yiiwii 0.1439  0.1417  0.1409 0.1395 0.1359
Xs 0.0716 0.07 0.0697 0.0694 0.0677

X7 0.1443 0.16 0.1511 0.1352 0.1158
k4-& 0217 02312 02218 0.2061 0.186
Xg 0.0727 0.0712 0.0707 0.0709 0.0702

Xo 0.1006 0.1112 0.1223 0.1715 0.1582
X10 0.0692 0.0685 0.0685 0.1179 0.1161

MR%%k% 0.3118 0.3196 0.3334 0.4948 0.4684
X1 0.0722 0.072 0.0723 01061 0.1129

X2 0.0698 0.0679 0.0703 0.0993 0.0812
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Table 2. Results of comprehensive evaluation on medical service ability of TCM hospitals in four provinces of Yangtze
River Delta

F 2 KZAMXMUEPEERETRSZENGZEITNER

2016 2017 2018 2019 2020
B0y
Ci He44 Ci He44 Ci HE44 Ci He44 Ci He44

b¥ 03407 4 0.3472 4 0.3788 4 0.4159 3 0.2731 4
TH 07537 1 0.7171 1 0.6969 1 0.5776 1 0.6792 1
WHT  0.6389 2 0.6371 2 0.615 2 0.5705 2 0.6292 2
P 0.4255 3 0.4484 3 0.4311 3 0.3584 4 0.3787 3
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Figure 1. Health service capacity of TCM hospitals in four provinces
of Yangtze River Delta from 2016 to 2020
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Figure 2. Human resources of TCM hospitals in four provinces of the Yangtze River Delta region, 2016~2020
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Figure 3. Material resources of TCM hospitals in four provinces of the Yangtze River Delta region from 2016 to 2020
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Figure 4. Service volume of TCM hospitals in four provinces of Yangtze River Delta region from 2016 to 2020
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Figure 5. Service efficiency of TCM hospitals in four provinces of Yangtze River Delta from 2016 to 2020
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