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Abstract

With the development of information technology, the Internet has become a new ground for gov-
ernment management, and the importance of netizens’ government trust has gradually come to
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the fore. Using stata software, the paper establishes an OLS nested model based on the 2017 neti-
zens’ social awareness survey data to explore the important factors influencing Chinese netizens’
government trust. The findings show that: In addition to age, gender, party membership, place of
residence, and occupation are still the basic control factors influencing netizens’ trust in govern-
ment. And the educational level, current affairs concern and ideological stance of netizens have a
significant impact on their trust in the government, among which, educational level has a negative
and significant inhibiting effect on trust in the government, current affairs concern has a positive
and significant promoting effect on trust in the government, and different ideological stances have
different effects on trust in the government.
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WURFAG A S e [ 50 B S AR PR AE DRI I L Z 225 16047, B R BUFIIAHEST & Ah A 3L ECK
SR FEE DU E G B EORKAE, TR 2 A m Ho 8.2, 2Em™ A2 1 B R I
PRI NE—— I B o 100 BRAE D I EL IR X I AT 7 2B ARV RE AR, AR T — B AR 35 A ERFBRIK 4R AL
JEHE, W RS T BUR AR R A AT — A AR

BUFEAE A RARE S BUF L0 B3R ) — Fon BUF L BE T AR AL TUE . Sl A JEA
a5 AR TR AT, XM S LR AT A W R B A UG 1 26 AN B AR U AOAT 9 B Bi[ 1]
A AL LHCREBUF ARSI, BCRRE N, WENSEE. o BASAERITTIE, wlEx
N RETBURE AR AR RE[2] . AT SO E BUN T REA R AR S ARG, R T
XA ARG HAA T ENERRFEENED, (H R AR TR P A BR T BURHE AR A IR I8 A
PR, JEH M R AL R BT FLAEAEAN 2 o

B, AHT TR E AR BT A A, BERAZUARE . NBOGEE . BREEY
X = R B AR A RS AR RO RE R RN, 1R IEHL RE VR Dy i M RBU B AR A e bn S AR A HLA
WICHRHE 2017 R R ROR S A, 7Bk [ R RBUR S AR RS20 0N S AR IR DU RS
TR AR, it m N RBUSEERMES 5.

2. BRI RARER
21 ZHEREMBRSE

Bouckaert & 2t SCAL L E KT R D GEiH A2 B R BUR (S AR LA 3R, SCHEUR /KT s Xt 58
Yot FE A RE ke, TN BOA (S BAEUAT A A BRI 1R8], BARRE, HEXNBUFEER
RN EELOAEPIAN T — R EE A S RENS SR T RN ST, 2 #80E R e A AERE 2 1)
AV R NPTV Uik A IR X7/ SIES P | P8 | TP e s DAY G = B S S AL WA Rl
FIWrRE ST, AT DOB SRS F & BRI WTEUR AT P AL, BE TS BUAT 9 A& 5 A5 AR A
Wro AU EROEIEE S, BV R AR AT R W DU S A L, SRS S R A TRIN, 1K
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R A RT3 m AT A 2 B A N BHIREC B R RE ST, BETER S N FERIPTAR RE T, it
AN NAS 3L T MU PSR A A~ FE AR 55 5 LR I, W] LMREE N N2 BF RE D3 e B B FRRETT
DRI BE AT BEXT BUR IS AR AL o 28 BT, RECE TR T RE 1M 0 RBURFE 4, Hlk, 13082
B — AN TR

H1: AR, WERBUFEEBRT.

2.2. RBXEEMBHEE

I R X I R ERURFAB AR 20 2 Bk B AN 1T — R I BRI B EL A B R) Bt 1 ) R 1 kA
DB B B RAT O, X RGE I HIP M 2 5 20 Al LIRS BN, 2Ok B S b KA S RERE M IS
X BRI FIIR RS, S50 R BURAT BRI Z AL . R I BRI 25 hox I U B R S il A —
BRI AARIL,  JE G I B SR R0 S i T A AR e Y RN BURFAT O R RT3 e ) BRI
FRAIAONLARGS, R TR AP T AR 5 2R e T MR T IEBURE N RIIEE, e R
IFEAEARBEATRE . 28 EPTIR, WO AT DU T REUREAE, Rk, WSCHR R — MR FL IR B

H2: B, W REBUMNE b .

2.3. BIHRES

EVTTE S, Rk & SO BONBOE R A, SRR, EIRE RPN IOR @S “ REBUG”
WA S PEAE R E R @ E, RESRE: MAIRNABXCRSF, Efy, BAmIIMRERR,
YT ABTES, RMBUFEZ . MR A7 5 “407 RG22 780 % E E
KA. hFik “PE” & “K” 5 57 EEMARBUE FAREZE R KMUGE, 7RSSR
SEAL, A IR FATL 22 1P AN 5 N 8] SE BRAFTE 1 & BEYE Bl N A48 (4] R E R« 227 5447
{147 PRV VBRI [E R B B A R T A AR 784k, BB BRI BRI R B 585 I, R 2 ARG 98 “/2” “H7 i b
CAFEEM, MR A7 “A7 iz @i S5, W RAE A MARTE B T 2L AR
BN N T HBUHATANSCRE ST, STBURAT NI 2 305E W R AT B EAE I AMA Z 57, bl
M) D) R ESURT B AR

RIEREA B FLE W v an, —MekUL, ZoAmid “HRM” BUM: HEF “TE/ANG” BUMF. Bk
Ui, WERMN R IESEINE, X T BN B BGE AL e DA A FLBOE HE T 2 R0
HE KM ARE, CRARE. R AT BUFSCER A, BN N R AT g2 5 BUR SUfRAT %R
IR KRR RN . SR R AR RS RO, I AN T A TRk U4 BAF S NRSE, KT BUF K
BCEAT AR W, AS0TEUR AT oo B R SCRe . Rl 2 W R AL T EE R s, Bl T 4%
ML ER S E 2R, 2HMRSPNERIEE S, XREE BB AR R, R S
H WS 4 R IA EH O RIRE AR A R, 8 o BTE B 14T A AT R 2% 0 i 5 25 5 ot
W R RS M BRI 5y, s W R R TS RAE R BURHE AT = AR s e EAT IR 7T, IRk — D i
B RBUFSAEF= AN, Rk, ASCHEH S8 = S DA TR

H3: EREALI R, W RBUFE .

H4: BUESLIENEA, WRBUFETSI.

3. BERBFESTEIRE
3.1. ¥HEKIE
WCAE ] 515 B 22 AT 2017 E W A S =R SRR, A SRR E N 2379 17, 5 355 4
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B. H35T 2017 AT R Q2 SR A B, 850 n] B Rk L S A PR 2379 04T RBEAS
2. TEWE
321 ATE

W BCEURFS AT A DR AR &, ] 3 3ot X B ISR P 25 B R e 7 9 R 2 R R 2 () 4 2 T X R
AT R M R . ) R 5 BUA S GERE . a2, oh ofih REUF. BREBUF. 28BUF. HES),
WHH CAEREET, “WREL”, “AREET, “SEENEML7, “REEGERER)” RERHERE
BRE. BFIGNE AT 5 ANERT, S BRI SEIFRMEQ = SEMET: 2= RAKEE: 3
= WEMEAT: 4= dEWET). WIOMZ A T BT R 04T, RBLAT DA R IR 58 Hh Je A
FORBUN . BRBUN. SBBUN” #HTEF, Bkhg < R R BUff . & REF. 28EEBUF" 8@
TR A “ BUREAE” AR, BB EEME R m RS &,

322 BlLEE

RKTMRZAAERREMRER: WERRNEERE, FiarEhas 8 MNRRMAEREED, 2
WA IR B ZVOFREQ = Wb R 2= mh &, 3= LARL 4= i),

KT MR BOGERE B SR, B0 EEE BB ? (1 = 5EaBo%E; 2= AK
B 3= —f: 4= LLBIAGE; 5= RIBE).

RKERWIEAE I, 0y 2017 MRk 2 IR B HEE A TR Q2 MR AT 1A, JFSHE
WESIIZEQ = &£ 2= 3= h), WCHEHEMMN 555 BURG 2 R B4 .

323 #FHIETE

AR E R B FRB (1= H8: 2= P 3= ZH). MH0= & B =1, wEEH0= 1
Seis 1= Sgm). B = IATHIX, 2= ARAHIX, 3= [EAMEX). Bk = BUF: 2= TAKR:
3= g 4= s 5= Hifh). Wk L

w
7

Table 1. Descriptive statistics of the main variables
1. FETEMRERSIT

ZE WfE REE L4 A4 H (%)
P
% =0 1162 48.84
%=1 1217 51.16
R R IR
T =1 2015 84.70
thig =2 323 13.58
HHE =3 41 1.72
SARE- 20
G =0 1659 69.74
R =1 720 30.26
JE A
WATHX =1 2212 92.98
RATHIX =2 153 6.43
HE4MbIX =3 14 0.59
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iAN1Z
BUF =1 321 13.51
TAKRR =2 952 40.07
g =3 521 21.93
2z =4 458 19.28
Hfth =5 124 5.22
THEFLLE
WIFRLUTE =1 38 1.60
mEhERE =2 178 7.48
AR =3 1678 70.53
fiifd =4 485 20.39
R S R 3.565 0.9010 2379 100
2IRESLY
=1 142 5.97
=2 2049 86.13
i =3 188 7.90

4. SEELERSTHR
4.1, RS o

MAPERE, BN 1217 N, SHEBEEARIK 51.16%; PR 1162 N, (5H JREA M1k 48.84%, 5
PEHC I &7, (B LA FR S WA 2 AR G, T54F (18~44 &) ERS BLINA 2015 N, (54 SREAS B ) 84.70%:
HAE(45~59 D) ERS BN 323 N, A RFEA SR 13.58%; Z4E(60 % K UL B)FRYEINE 41 N, &
BHRREAR D ER 1.72%. MR G0RE, A 720 4550, (HASFEA SRR 30.26%, dE3 7 1659 A,
A B A S R 69.74% . B HKRE , B AR TTHLIX I A0 2212 N, G ROREAS B 1) 92.98%,
JRAETERFHLX I ANECH 153 N, (HA SRS TR 6.43%, JEEEEIMIANES 14 N, A0S ABFEA
MM 0.59%. MBS FTECKRE, BUFANREESR 321, HAMEARLER 13.51%, TAKRRAZL
9952, HAMMEALER 40.07%, ThrEHr R AECN 521, A MEASER 21.93%, A4 NHCH 458,
A RSB 19.28%, HABAECH 125, HEBMFEARLER 5.22%. NZHEREKRE, WIH KL
NETRINECR 38, HAHBFEALEN 1.6%, mrhEih LTI ANECh 178, (A SFEA R 7.84%,
LARRLZE T NECL 678, (5 RAEA L 51 70.53%, il {27 77 19 N KUK 458, (55 AR i 21 20.39%
BIRE, BARNZAEREE MR, HAZHN 18~44 D2 RIFHENTFTFEN, HZ NEEERTTHX
MR BN T R UG, FLECI P48 FH 2 52 31 2 A o %A LA B LI I A R s AR (IR A, BT
DA B8 2 3 — AR R A i 34 B 2 N R ETE IR T L X (AR RR N, TR AR AR I A B o B B

4.2. BF OLS BERBN RS

ROy A A2 B (0 P RCBUR (5 (2 e AR A i, U 37 OLS ARAUREAT [ VA 70 Hr o DB [Fl AR =
HIREOL T ZBAE L NECRER . BIRESNBUREERRN, WE A 4 1 OLS BRIk BRI,
WA 2,
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Table 2. OLS nested model regression results
2. OLS ;BRI B IR

fRERE AL 1 AR 2 PR 3 A 4
EHRE —0.234" (0.0791) —0.233""(0.0789) —0.300""" (0.0796) —0.163" (0.0750)
IR IR (ELE)
A 0.00715 (0.315) 0.149 (0.317) 0.201 (0.315) 0.0927 (0.296)
g -0.231 (0.327) -0.113(0.327)  —0.0911 (0.325)  —0.0101 (0.305)
37 S A 0.33077(0.0881)  0.462"7(0.0931)  0.416™ (0.0930) 0.324" (0.0872)
JoE A b (3 T 3 X))
AAT HiL X 0.376™ (0.159) 0.286" (0.161) 0.287" (0.161) 0.252" (0.150)
] 13 [X -1.536""(0.486) —1.369"" (0.486) —1.394"" (0.483)  —0.621 (0.455)
AN EE)
BUM 0.0289 (0.143)  —0.0749 (0.144)  —0.0712(0.143)  —0.204 (0.134)
TARRK —0.125 (0.110) -0.223™(0.113)  —0.200"(0.112)  —0.202" (0.105)
R -0.435""(0.126)  —0.437"7(0.125) —0.442"7(0.125) —0.363"" (0.117)
HoAh -0.3417(0.197)  —0.376" (0.198) —0.309 (0.198) -0.266 (0.185)
BOBE ZHERE®IHLLLT)
mHER -0.665" (0.366)  —0.7117(0.364)  —0.683" (0.341)
Rz -0.667" (0.345)  —0.766"" (0.344)  —0.635" (0.322)
it 1. -1.11177(0.358)  —1.220"" (0.357) —0.900""" (0.335)
AF B 02247 (0.0444)  0.272" (0.0421)
RIS (F)
Vi 0.627™" (0.152)
H -2.392"" (0.146)
o K 853877 (0.332)  9.16877(0.459)  8.450"" (0.478)  8.289™" (0.448)
SDIE 2171 2171 2171 2171
R-squared 0.030 0.040 0.051 0.168

I AERESNNSIEA, BREES PONRIER; Tp<0.01, Tp<0.05, p<0.1.

e 2 s, BRI B AR R SR AERE Y, RS RS, YRR SRS R
REUFEEA RERLW, ER R 000 W RBUMREEBCE & W, O R0 7B 273 2808 R R 1 BUR
EAEARW. BAME, SRR BUFREEEMR, 53RN REGEBUT. R, MR OEUEEAS
FEMIX 225, 5T DI R AR L, TR AR 3 XA X B SE A AR BUR T (A [ 1 1 1 S
BIMAGEBUN . S5, EPNLET, SAME, T g RICYAMEEBUN, BUFA 5 LR T
N BN BUF B EAE A B E VS

B 2 W ZHE AR PN A RERY], AR RGN, ZEE RN W RBUFEE
HARELMRN, SHZ D ZAERE RN RN, ERH MRS, S8+ K
AN BERREZRI M AL, H32 b BLESCE B RO BUR IR 4, I HBEHE W IR B E K
feim, BURE BRI X Ui B 52 08 R BN 08 W R BURHEAE B AT IR . X — SR IESE
W HL: ZEAE R, W RBUE AR,
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B 3 NI AR R, IG5 RRY], LR B IREILT, B X M R BUG (E
FERA RERWRS, BFMEKTJy 0.01. BB W RBUME AR R A IE M 82 AN, BEE
BORTE IR, WA BEEAEBUR BT I BOQE AR BN N BUE B A, XS8R M R
7 W4 2% rhORT I U SOBUEOG R, SGUE DB, BT R BUR R B AR . X — S5 R IESEWE e
B H2: WBOQER M, WIRBUFE M.

R 4 N T BRI AR, BIASRER, EEHREREILT, ERESLIN MR
BUFEAERA B, B2 VEKT9 0.01. BB LI I RN o, e ] HAL A R s oL,
SRR SLH M RA L, RS ZIONE N REEARBUR, TR RS ZIUONA 9 R EAME AR
I o X G RYPPAESEWE Fe s H3 & Ha, RORIEES LI AL, WRBUFEE M BRI A
W BB S AR R -

M R-squared FIHUE R, AR 1 L6l EINARL BRRRZB AR, B 2 KR\ 3% N
B 4%, FERR 2 fUBLAL RN O HAS RN BOGE R, B 3 AR 1\ 4%H8 N 5.1%, WA H
PR A SN BORTE A B AP B 1Y 1 AR 2. ERRY 3 JEAl BN AL O AR B EIRES, &
M4 (R IN 5.1%EINE] 16.8%, WHIRINEASLERUFIGE VA 3. Bk, O RREARAE
HIfFERE ST o

5. gL
5.1. R BEENMEBMAEETREGREEZAGIER

SEHA TR W R BURME AR ACT A B2 T o0, X R B 2 8A R B R e U S AR e T
ZHAEEERRE AR X WACERRT ORI &, UEIBEE 2 0E w0 R 8 4 o 58 B
X T ERURT 4 5% TS S U0 A R % TR S S B A B SIS B2, AR 5 52 B BUR BB S 152 R 1
BB ORI, TR BURE IR RS . [, BEE W R 2B E KT E, SePRk
H st Ek, 25T AR B T A& K BRI, 6 T2 5RO R4 R R R 3
AL S RBBUT SR BE 2% A SEIR ST, 7T LA B 2035 S 078 T 3 H U S5 b e 55 SR Bk 24 3L iR
SRS, ER G R T AR S e 1 ) RO T I % T 55 R I, 2 RSB TR B A SRR 55
FE NN TEHY AT IR S5 S LF, T AR EUR K5 A

5.2. HBXEEMNMRBMASEAFEREEFREER

W BRI ORI PEE AR B A ] I B8 £ S R i 1T ) ERERT P B0 2. 1 SRR AR AR AR BE b 2 R i X AT
MfEtE. Eoe, HE AR RO 2% B 455 T (10 St 70 BEBOR,  FLX I B3 B PRIl o B 513
B RPN E BUFRIEAEBUF L, MO RFMBUFE R . Hk, JE MR SR TR
Wr B SRS, AREAR, E2HMRE ARG MEER, B EREHA RO “sadk”
P BURNE LI IR R . Sa, BUR R EUE SRR AT 2 8807 BEREE, IXtEarse L2 R K
RO BEOGTE H 7 BB, B AT W B 1 2445 S SR IE e B 5 A, R T I A 2 0 5
—ENGRHOR E BT BRI RAT T R MO BAE A R, XA S RN ORI I, W R R —
THREABIE BER 2 Z MU AIERETEE, WAREMN EREEEL, RO BT 20 BUMN
M TR E 2 HEE.

53. FEBERESIHNMRBA GENFERAFERM
BRI =0 ke h, BRAEFEARE, KBHMRNERIEES LN, BIRZGRER,
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BT BB AT R R, BRI R R AEBUN, BB A S5 A 1R R
REEEEE. HAT, REEATHSHMNE, BURFES M R O . T3 T BB 2 IR Rk
i, AR TBUSSCE BN TE B, BN 6 S B T 2 R, R TR BORFG
BT T RIS 0, FIUH R OB (ST UL “ReF 7 ARRAERA RN R T BURFEE K %+
SONASIE, AT S BT (O BRI R, T L 8 e R T RO 1 B AT
NHA RIS 0, R EROEF . (R, RIEERA I RS, B2 MRy
ST, BRI A A, KRS A R B SR R RN [ T A R, M
SRR, R R R A A I — R R UR, XS R — R, RES IR S
W, AHATE,

SEEk
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