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Abstract

The government work report proposes to “promote high-quality development and create
high-quality life”, and public service satisfaction is an important symbol of “high-quality” life of
urban residents. This paper uses the detailed data of China Comprehensive Social Survey (2015)
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to investigate the satisfaction of urban residents with public services, and uses OLS economic
model to analyze which factors affect the satisfaction of urban residents with public services. The
results show that: 1) urban residents in China are satisfied with the evaluation of public services.
2) Political participation, socio-economic status, class identity, subjective well-being, social trust
and social equity can all affect residents’ satisfaction with public services. 3) The paper puts for-
ward corresponding countermeasures and suggestions for the key influencing factors.
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HLZ BB, RN, K2R FUAE SR A 5 T X 308 i PR AN g 4 i, 6T 0k, ASHI TR R o [ 25
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3. Wit
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Table 1. Variable assignment and its research hypothesis
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M3 2 WIAS, AAORT , S i R i i BE AL T KT, A 3R ARG5S AR N 67.62
o, BRIAREZEN 17.90 7, AEEMS AR MER T, EAMED RN RIRES 2 .

Table 2. Scoring status of urban residents’ public service satisfaction scale

F 2. WHERAHLRSHEEERITHMRA

A HAR YA bRt 22

SR A LIRSS = 2648 67.62 17.90
AIHE MRS 2648 71.25 17.16
RIT DAEA SRS 2648 67.28 18.03
BT R ARBE A SRS 2648 64.13 19.80
B AR 2648 67.45 17.15

55 AL A LRSS 2648 64.83 18.48
o RiE A LRSS 2648 67.60 17.93
AR REGHEANRS 2648 67.24 18.48
A EEE A ILRS 2648 69.01 16.82
W 2 FRBOE A LRSS 2648 69.77 17.33
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Table 3. VIF inspection
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Table 4. Analysis of influencing factors model of public service satisfaction

4. RERSHEELMMERER S

N FENR S T R
A A TR 2 R K] A 4 A 5 1A 6 R 7
sex 0.001 -0.002 0.005 0.020 0.016 0.000 0.011
(0.029) (0.029) (0.029) (0.029) (0.028) (0.029) (0.028)
nation -0.123" -0.144"" -0.115" -0.130" -0.151"" -0.117" -0.117"
(0.064) (0.065) (0.064) (0.064) (0.063) (0.064) (0.062)
age 0.004™" 0.003™" 0.003" 0.002™ 0.002™ 0.002™ 0.002"
(0.001) (0.001) (0.001) (0.001) (0.001) (0.001) (0.001)
educ_ y -0.007 -0.008" -0.012"™" -0.013™" -0.009"" -0.010" -0.007"
(0.004) (0.004) (0.004) (0.004) (0.004) (0.004) (0.004)
health 0.077" 0.077"" 0.060""" 0.055™" 0.038™ 0.066™" 0.058""
(0.016) (0.016) (0.016) (0.016) (0.016) (0.015) (0.015)
elect 0.100""
(0.031)
e status 0.166™"
(0.027)
class 0.075""
(0.009)
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happiness 0.176™
(0.019)
trust 0.118"™
(0.015)
fair 0.196"™"
0.014)
_cons 3.285™ 3220 3.146™ 3.140™" 2.824™ 2.999" 2.791°
(0.134) (0.137) (0.136) (0.134) (0.140) (0.137) (0.135)
N 2636 2608 2621 2620 2630 2630 2629
R? 0.015 0.020 0.029 0.038 0.048 0.038 0.080

7: Standard errors in parentheses; P <0.1, “P<0.05, "P<0.01,
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