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Abstract

As a practical form of national moral education, voluntary service has attracted extensive atten-
tion all over the world. China’s voluntary service has the characteristics of “late start and rapid
development”. In this paper, the national survey data of “2019 comprehensive survey of China’s
social situation” after removing the missing value are used by SPSS26.0 for analysis. From the
perspective of individual residents, this paper analyzes the influencing factors affecting their wil-
lingness to volunteer service. Through software analysis, it is found that there is a significant cor-
relation between interpersonal trust, social identity and residents’ willingness to participate in
voluntary service (P < 0.05), g values are greater than 0, indicating a positive correlation. Through
descriptive analysis, it is found that interpersonal trust and social identity in Chinese society are
at the upper middle level. Among them, interpersonal trust has an intermediary effect, which
promotes residents’ willingness to volunteer service by affecting residents’ social identity.
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Table 2. Effects of control variables, interpersonal trust and social identity on voluntary service
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Table 3. Impact of interpersonal trust on social identity (multiple linear regression)
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