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Abstract

Citizen’s Public Service Satisfaction is an important evaluation index to evaluate the work effect of
grass-roots government. Through the analysis of CGSS2015 data, we can find that, residents’ edu-
cation, social justice, social well-being, political participation and their feelings about government
performance are all important factors affecting public service satisfaction. Public Service satisfac-
tion is the result of many factors, and the study of Public Service Satisfaction from the perspective
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of influencing factors can provide a theoretical basis and practical reference for building a ser-
vice-oriented government and improving government governance capacity.
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