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Abstract

The evaluation of medical institution service system is helpful to promote the development of
medical institution and enhance the comprehensive competitiveness of medical institution. Based
on diagnosis and treatment effect, service attitude, medical circumstances three dimensions to
build index system of service of medical institutions, AHP was used to evaluate the medical service
system with 9 indicators in three dimensions, establishing evaluation system, it is concluded that
clinical effect should be service system in most medical institutions should pay more attention to
and the development direction. Finally, through the medical institutions in all aspects of diagnosis
and treatment effect, doctor-patient relationship and medical resources to provide suggestions
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and countermeasures to improve China’s medical service system supply level, to meet the needs of
national health service.
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Figure 1. Analytic hierarchy model
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Table 1. Matrix judgment matrix scale definition
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Table 2. Criterion layer judges the matrix of target layer
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Table 3. Scheme layer to target layer judgment matrix one
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Table 6. Total ranking of levels
6. BRBEHFER

BEHW T RZ BT RCR MR55 A& WS AR SHET
W2 YR 0.5571 - - 0.3497 1
P & 0.3202 - - 0.2009 2
LRy 0.1226 - - 0.0770 5
EASE - 0.5679 - 0.1149 3
A E - 0.3339 - 0.0676 6
JREAE - 0.0982 - 0.0199 8
LEEL - - 0.3092 0.0526 7
i b - - 0.5813 0.0988 4
AR - - 0.1096 0.0186 9

M9 A ZRARFRHE T AT UKL, W T BT MU AR S5 AR5k 3, 1297 U R o A B 1 —3B
Iy, FERIRSIT ORISR, HAE 5 HRET 0.4, RIFEEIT WK S rhi2 7 RO R 40%, 1]
R R B E RIS W —, SN S B R i 7 AR S R T, 0 R RE S /N R
Kei, TSR GRE T WiaTT A2 T EERE R, TSR BT 2 5 ik — 5 W .
B A A HE4 55—, DR Bt — e R s Mkt o R P 7™ B, IXOR R B AR A I KU SR 89RT S
BIMTEZ, BITSRRREEREEST, & REEZET PRSI A B R,

TERRS AT, BRAMSEIESEE, ©XARFNGIT IR ot AR 1 BT B DL B2 2E 1)
B, WG RBNATT AR A B DL K8 5 Bk 51, B AR iR B R 2 i
PRI A B R, NS BRI T, RASEAREEXRRTAEREE; My LS S B4R
B 6, PO HIRMEMEITTIRS ENH WA, WEmBImEL, gy TERASE, PhEmEsE
XoF BRIT AL B IR 55 52T FEAS & KK

TERECIIR T, B T2 SRR R U005 S M ACER =y, HER DY, AT 0L 55 45
ST EE M S BONEE, FEE T KR, KRB0 N BRI A TG s, A DL E AR
CEMBANEE Y b, X TR T RS WU TE S A 2% 3 SR SR T 1)

4. FR5EY
4.1. ST ERIEAET RSN RE B

ST R RGBT IR TN T 8 SR DI A 1, WET R, R AN B E R SR T RS
IR B R Hbr. TSRETTH, BEITHUZN TS EA RS D ™ ws g, 7222 DI ARGl b
BYInZesa e, BUOABRAE R AWK B iR 2 A2 T R, TR BRAET S R b e A 2500
WA PP, LSRRI EEA T T2 TR, WEATE BB M AR FEEReA & 71, SIXH b5
CRAERATHHM NS, ME TS 0R I EER BN 2 TR RN E, RERIEH SR A0
B AR A E R, Wi E SR AR, R B R A, B, N iE
IERAIREF, FfAs, Mgl iR AP IR, RIS A AR RS S AF U BUE R . 297
ORI =AMRIREBI T AU 5 EEREE, DU = MRFR B2 T BORBEAT IR T T

DOI: 10.12677/aam.2022.118544 5196 IR Esid


https://doi.org/10.12677/aam.2022.118544

4.2. AEPSE, HFEPXR

B A= PR AL 2 2 B2 5% R B T S A rpod B2 AR F O BT BOR AL B AE OB MR RE . BRI 7 /6
AT RERITEERESL . BRI WA RN AT R L], SRR BB T AR R e A 301, il
B2y 7 WU N EBLE 2N ER T BB 2= B R R B3, AT SEBLEBR ST AR N 53 5 BRI HUR B D[R] A e gt 28 o ol
RIEFHEST BB VN E VRG] RN R ST TAR 3 550 B A SEBR1E oL, S0 m . i or R4
il BER M B Ry T AR B TARRMNE, W5l BT TARH SR 4 (BT IS5, IR, X7 TR AT
Bl JrtnsRest e, BIR ARSI MNEE, ANMHRTHEST TAEE XA e, il &k miR
T ERE, AbERAgy, DUAMAE LRSI B U E AR T R T SR LR m R
MEHARBURREL . EERECR. BHEIEMN KERERTHE, DENSE, MEARLST
SEBATVRE, JFMEESRGER, VUL E A R it — D Uae S . R BT LR A A s
BV, TR BT E M R R, FEVEESIHL. SUUE BARAL . YRS ERI R,
AL E th 2RI AR ZAE, & BEERINEILTT, SREE G AR ES SR E,
MR ARSI ETEAR, ESCEES B R MR (RIS & BB, W R R R B e bR, 1R
e BRI SO F AT (5 FEA RO, ETI e s BRI BSOS B, (BRI A 1057 3h 5 2l a4k, 4
P AR P B R, R =T 3R AS Ay, 4R R T B R A A .

43. AESEETHIR, REETIASTIFE

B2y BRUSRBIT WU AR 35 (R A, S84 25N BT WL R RE 2 52 B & B IC B D27 BRI, 1 SR UM 22
BIRIEAT DU, IRAER T ARSI N, BfREST DA AR, FTRERTT B B K e
Mk SN HERFISCS AL, TR AN R 2 ) BT A 35 AE AN R BT U A B RURN 2250, (et
JTTAREI S HK ISR BT & I, BITBLIERR, SMI15HED M, #E S BT
25 R R IO, PR AR R A B 2R S SR 8 DR 55 1 28 B PSR 2 B P T ey 243t
EHVR BT A BT AT VP, Bt S SR B B S e, iR, 2R, 2IBI0 ZREMNR
By7 MBI AA B, BRIT IS5 A SR BT MU HEAT 2T IO BEA,  SE RO T BR97 N A “H R4 /I H
PRART R, B RGN SR, RTHA KRBT ARSNGB TR A& R, A E
S A BRI A BT AR 55 N BRI 2 BN E 17K T

4.4. BN STUBENS, MBMSEEHRER

BURERZEA ZYENE, P DLEE BRI EOR,  NOARYE AN R (4R br 5 4E RO A RN ] AR B
AT H AT B AR, IWTIRT BRI e Bleath . RSHENE, MO BT IS5 2R 1 b i
BRI AT E DT, NELZTTIAS S, MARBUFUANE 2 RIEIAZ. EEFIHR L MRTH
=TT PP I BN, DU S R MU R S %, SR R T IR ST WU BB B BERN A5 75 #E TR
RFEIXTTH, BRI IRSHU R R R, DL 96 88 RIS IRIE, R SRGUHE A IUH 165, F
BETEBEITAT N, AWHEBEB YIRS O S & B AL 745 BB, ZE M w71 Wk
W ARTETE, GRS, INEETIUEE, EBRTARED AL =R RFERIRL
FIRFER FEIE M R R 0 A BT IR S5 LA EEARAE 22 0 T B S CE R 45 R AT 58 38 T LA A %
HRIT, BORSEIL AT AL R B S B

SE 3K
[0 SKIFBL MEARAL, 5. 35T 2402 logistic BURIIFRITIN £ I Rt BELRIT IR S5 WL IO B W 25 6], i B

DOI: 10.12677/aam.2022.118544 5197 IR Esid


https://doi.org/10.12677/aam.2022.118544

A4, 2021, 38(3): 405-408.

A5, BRER, RAEL HEEEIT TANU IR SS B8 77 32 U 5T A0Ek i AR B 2 A (9], b B RORE B AR S A
2021, 41(7): 476-480+495.

WigH, O, FRZR. BT TOPSIS LM A 252 BT WM BEIT IS Re 3ot e (3], v A9 A Orii,
2021, 35(9): 10-12.

WY, B ST RMER ST TUAE MRS HURAETE B 1) o b B0 SRR T [I]. AR A SR ECAR, 2021(3): 10-11.
AR, KON, W, EEDT, BN, A K. BE RS K BT ARSI R )]. T E R
i B2 2, 2020, 18(6): 9-11.

ZEH. HF Delphi v IBRIT WM 2] AR 5% B3 HlTa bRk RIFFC[)]. HERZE A, 2020, 28(8): 118-120.
ikm, KA, AEM. ARCTERTITEZJTEITIRS VA SWOT 247 [J]. MEBCE BT LM E B &, 2019,
26(3): 215-217.

EINEE, SRS, MESE, WER. BT TOPSIS M S EARFHEEE AR GEJIVHN ], B3
1, 2019, 35(6): 553-555.

DOI: 10.12677/aam.2022.118544 5198 IR Esid


https://doi.org/10.12677/aam.2022.118544

	基于AHP的医疗机构服务系统评估研究
	摘  要
	关键词
	Research on Evaluation of Medical Institution Service System Based on AHP
	Abstract
	Keywords
	1. 引言
	2. 文献回顾
	2.1. 关于医疗机构服务系统研究的文献
	2.2. 关于医疗机构服务的模型研究

	3. 基于AHP的健康服务评估
	3.1. 构建层次分析模型
	3.2. 判断矩阵标度
	3.3. 构造判断矩阵
	3.4. 层次总排序及一致性检验

	4. 结论与建议
	4.1. 以诊疗效果作为医疗服务的最终目标
	4.2. 提升医护态度，维护医护关系
	4.3. 合理分配医疗资源，改善医疗机构诊疗环境
	4.4. 建立多元化的监督机制，加强效绩考核管理

	参考文献

