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Abstract

With the outbreak of COVID-19, communities have quickly carried out joint prevention and con-
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trol work, and the epidemic prevention and control has been effective while revealing some prob-
lems. In this study, we conducted a survey on community epidemic prevention and control, ana-
lyzed the current situation of community epidemic prevention and control, explored the factors
influencing residents’ satisfaction by means of column association analysis and random forest
analysis, and discovered the pain points and highlights of epidemic prevention and control. The
survey found that the epidemic control in the typical sample communities was more stringent, and
different communities had their own focus on epidemic prevention and propaganda; in terms of
residents’ satisfaction, the community should take into account the residents’ acceptance level and
provide proper guidance while strictly controlling the epidemic.
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Table 1. The main content of the questionnaire
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Table 2. Overall satisfaction rating and strictness listing
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Table 3. Random Forest parameter table
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Table 4. Random Forest prediction rubric
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