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Abstract

Public health incidents in early 2020 have turned the attention of ordinary Chinese people and
related enterprises to telecommuting, and the discussion on telecommuting remains high today.
But in fact, the development history of telecommuting has been for half a century, only our coun-
try started relatively late compared with foreign countries, while the impact of 2020 events will
also be more focused on basic applications such as telecommuting, mobile office or home office,
how will telecommuting develop in the future? What can be learned from the relevant research
directions abroad is the focus of this paper. In this paper, CNKI Chinese database and WOS Eng-
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lish database are used as data sources, and CiteSpace visualization software is used as research
tools and methods to sort out the research hot spots of telecommuting in the past six years at
home and abroad, make a visual analysis map, and provide research ideas for subsequent re-
search.
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Figure 2. Trends in number of documents of telecommuting
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Figure 3. Keywords of telecommuting co-occurrence map (CNKI)
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Figure 4. Keywords of telecommuting co-occurrence map (WOS)
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Table 1. Keywords cluster chart of telecommuting (CNKI)
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Figure 5. Keywords cluster graph of telecommuting (CNKI)
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Figure 6. Keywords cluster graph of telecommuting (WOS)
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