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Abstract

Improved patient experience is associated with higher patient-reported satisfaction, increased
treatment compliance, and clinical outcomes. Therefore, we conducted a hospital-based survey to
examine patients’ perceptions, expectations, and preferences regarding physician attire. A retros-
pective cohort study was adopted to analyze the data in Chengdu Xinhua Hospital affiliated to North
Sichuan Medical College from April 2022 to March 2023. Photos were taken of one male and one fe-
male model wearing different clothes (formal wear, casual wear, operating gown, formal wear plus
white coat, casual wear plus white coat, operating gown plus white coat), questions of question-
naire were designed, and questionnaires were sent to patients. The questionnaire survey results
were collected, sorted out and analyzed statistically. Of the 410 patient responses, patients said that
the doctor’s attire was important to them during care. Moreover, patients rated male doctors wear-
ing casual clothes and white coats as the best and female doctors wearing shirts and trousers and
white coats as the best. Conclusion: In clinical practice, patients have important expectations and
perceptions of what doctors should wear. The dress code for doctors plays a role in improving pa-
tients’ satisfaction with doctors.
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BRAE A5 — BN 2] [3] [4]. BRAEAECWIBA)T IR 5 3 et 7 A AR BN B RE 078 BB T
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Figure 1. Doctors wear formal wear, casual wear, scrubs, formal wear and a white coat, casual
wear and a white coat, and scrubs and a white coat
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Table 1. Demographic information of participates

F 1. 25FEA0%HER

T H TFHlH His 5 (%)
P
Sk 98 (23.9%)
7 312 (76.1%)
s 410
GRS
18~25 72 (17.6%)
26~34 197 (48%)
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Continued
35~54 124 (30.2%)
55~64 9 (2.2%)
>65 8 (2%)
M 410
HE
<@ 27 (6.6%)
h 93 (22.7%)
AEL 247 (60.2%)
7 e 43 (10.5%)
BE 410
R
P 392 (95.6%)
DR iR 18 (4.4%)
M 410

# 1 NAGEh A, Uik URLMNE, FRARZHAE 26~54 %5 KISR0
FEREF A
23. Gt FRE

K SPSS 17.0 GEit i fF RS, THETURMS A i RFoR, IHEBTR A R E0R,
FITHBCRHAZ A Z BN/ K% P<0.05 AEFAGIERE Lo

3. &%
3.1. BEEAEANEEREF

NERFEEIL R LEE, BB FERAG RN + AR HERT HEA, ZEAERAKE
¥ + AREIAE 2R, HREFAK + AR, HitSLRENEERA G FE (P <
0.05). .7 2.

Table 2. Clothing preference between male and female patients

* 2. BREENERRT

RE(%) 7 @n P
BrEEE
S&T 15 (3.7%)
S&T + WC 96 (23.4%)
BS 1 (0.2%)
SG 12 (2.9%)
SG + WC 101 (24.6%)
CC 21 (5.1%)
CC+WC 164 (40.0%)
Total 410 198.0 (6) <0.0001
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Continued
L

S&T 11 (2.7%)

S&T + WC 129 (31.5%)
BS 4 (1.0%)
SG 13 (3.2%)

SG + WC 110 (26.8%)
cC 13 (3.2%)

CC+WC 130 (31.7%)

Total 410 205.6 (6) <0.0001
B S LRt 13.49 (6) 0.036

S&T: ##ZHHET; S&T+WC: ##ZMEF + AMIE; BS: #idE; SG: FAM; SG+WC: FARM+ FKH#E
CC: RHARE; CC+WC: fHiR + B K#.

3.2. BTN BENREmET

LA B RAEFERRRIR + AR ESERGEE, ERESEZIZREER LS W27 5
R, MR + AR FRAS: LEENTFEZEHE + AR, HIGRARRER + AX
W ERAG. BHE2UFHENBEETFERKNR + BRBESREGEE, BRI ZMRELES W
X2IT T 5 HUGEFARK + AR FRA G KEENFHERFAK + AR, RUGEKRRR + A
KW ARG BRIk 83 IR W i 22 AT eI 2 (P < 0.05). JL# 3.

Table 3. Clothing preference of male and female doctor

3. BT BRENRE RS

MBS R(%) Lotk (%) 7 @ P
BEA 38.51 (6) <0.0001
S&T 8 (8.2%) 7 (2.2%)
S&T + WC 11 (11.2%) 85 (27.2%)
BS 0 (0%) 1 (0.3%)
SG 5(5.1%) 7 (2.2%)
SG + WC 30 (30.6%) 71 (22.8%)
cC 13 (13.3%) 8 (2.6%)
CC+WC 31 (31.6%) 133 (42.6%)
B 98 312
LML 42.51 (6) <0.0001
S&T 5(5.1%) 6 (1.9%)
S&T + WC 20 (20.4%) 109 (34.9%)
BS 0 (0%) 4 (1.3%)
SG 10 (10.2%) 3 (1%)
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Continued
SG + WC 31 (31.6%) 79 (25.3%)
CcC 8 (8.2%) 5 (1.6%)
CC+WC 24 (24.5%) 106 (34%)
IS8 98 312

S&T: ##ZFET; S&T + WC: ##MET + AMINE; BS: #idk; SG: FARM; SG+WC: FARMW + FARH
CC: RWREE, CcC+WC: fER + B K#.

4. WHig

AR T 410 A EEEIRRT = ERAERIRE L LS N CERRE BB A SR WL . FA7]
(R R IR SE T 56 A1 43 23 X I PR B2 A /b SRR EROIR I A o ARV 90 B 7 5 1 5 A= 35 3 0 12
FEOC R AL B 3 b, R I PR AN S 07 A5 1 AR “HRNVAE 37 e N2 L8] [9].
FEDUA 1 A S0 A A B 7 R R R AR (A R A R, IF BRSBTS iE . R
MEER R Glun: o CWTETr . B 05 R R A2 2A AT AL AL 2 SCTE I sE T . A
) (R SCA AR E S B T R AR G 25 T REA A R BIASE . Blan, 76 —2s0fbH, fRSGuile A B oK T fg
BT AT S RAE, MrE A S, PTRESE R E B AR (A A KU RIR I 7], 15 SRR INE RS
BN NG ST DU AT B AE B R R . R A KT SR U IR ML 45 DR 2 AR AT A X
SRR ISR R . BN, — R AT AR B TR G R R T IR, T 5 — T BRSO ORISR 3
AR RMEIEN: BE A SISO T RS A T B AR G BN, B E R S
BRI EEERAN WIS, BTG RS B BT @i M T, — MR AT Rext =
ERER IR . BT AR BEANERAEN RN ET s AR TA AR, £22=
WFAREF, BHAREEFEREEAS N TR, ME— KT8, BEIE RN 5EAA[10]
[11].

TEARBEFRTIA, FATHURE(S0 1), &5 FKEATHE IR FHIGAR P TRARE, IESE T AU 5T A 4T 1
BEEERNG IR S M. FRATEH — Rt i & TR, R R IBEN AL RAR T 7 8 Sh R 2 fw
far i UG o FRATTAEAE F 7 A0 2 HAT AR IR 48 35 T et T AN S e AR B (R e [12] [13] [14] [15],
V8D S R THT 350 % i 0 DR 2012 ) A TR 2 7 A 5

KU FA A RRYE, H—. SHACTERAEERWIFL—F, EAKHETA), afF 45
PR L M DR AR AR Y e T R e A S 2R P R, X AT REAS BB S B St SRR AP [ 1610 26—, AIKHFFE
RE 410 B2, FAEN. B=, WAOVTTEHERAT A EE SEMATRA P WL . RRE TAERT
ReA AL T RIX MY S IKEIR R, WVFRETE A AR A A R BUR . e, AR AR
e 2 2 1) BRI, U BB AT AE FERRE F7IE, kI AR R e T R P SR R [8] [17]
[18].
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