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Abstract

In the Endocrinology Quality Care Service demonstration engineering activities, with the “warm
heart, quality care service” culture as the core, in terms of the concept of nursing, according to the
different conditions of the patient, we formulate individualized nursing plan, strengthen the con-
struction of the spiritual culture of nursing, and lay the ideological foundation for improving the
quality of nursing. In the area of nursing measures, we create a department environment, create a
humanistic atmosphere, create an institutional culture, build harmonious relations, optimize service
processes and improve the quality of care. In terms of nurse management, we considerate nurses’
life, focus on nurses’ development, advocate humanistic care, and reduce nurses’ psychological pres-
sure. Through the above measures, we will vigorously promote the healthy development of cul-
ture-building activities in endocrinology nursing, to create a human-oriented nursing management
system and build a “people-oriented” holistic care system, and improve the nursing procedures,
promote the quality of care in all aspects, and with continuous improvement and perfect, enhance
patient satisfaction.
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