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Abstract

Objective: To conduct a scoping review on the influencing factors of emotional labor among elderly
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care workers, and to summarize its current status and measurement methods, with the aim of provid-
ing references for elderly care service institutions to optimize management strategies and improve
the emotional well-being of caregivers. Methods: A systematic search was conducted across six Chinese
and English databases, including CNKI and PubMed, for literature on the emotional labor of elderly care
workers from the inception of each database until August 1, 2025. Two researchers independently
screened the literature and extracted data. Results: A total of 21 articles were included, comprising
10 cross-sectional studies, 10 qualitative studies, and 1 mixed-methods study. The results indicated
that the overall level of emotional labor among elderly care workers is moderate to high, with Grandey’s
scale being the most frequently used measurement tool. Twenty-five influencing factors were identi-
fied and categorized into four levels based on social ecology theory: individual (e.g., psychological re-
silience, professional identity), organizational (e.g., workload, organizational support), interactive
(e.g., feedback from family members, emotional connection), and socio-cultural (e.g., occupational
stigma, filial piety culture). Conclusion: This review reveals the systematic and complex nature of the
factors influencing emotional labor among elderly care workers. It suggests that managers should adopt
systematic management strategies based on the identified multi-level framework and collaboratively
improve the environment across these levels to effectively alleviate the emotional burden on elderly
care workers and ensure the sustainable enhancement of care quality.
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Figure 1. PubMed search strategy
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Table 1. Basic characteristics of the included studies
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