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Abstract

Objective: This study aims to systematically explore the intrinsic correlation between the occupa-
tional status of medical staff in grassroots health centers in Maoming City and patient satisfaction
with medical treatment. Through quantitative analysis of core dimensions such as job satisfaction,
work pressure, and career development opportunities, the key factors affecting the professional
experience of medical staff are revealed, and their transmission effects on medical service quality
and patient satisfaction are evaluated, providing empirical evidence for optimizing the grassroots
medical system. Method: A mixed study design was adopted, combined with cross-sectional ques-
tionnaire survey and in-depth interviews, to conduct a sampling survey of 320 medical and nursing
staff and 450 patients from 12 primary health centers in Maoming City. Using structural equation
modeling (SEM) and multiple linear regression analysis, a theoretical framework for the factors in-
fluencing job satisfaction among medical staff was constructed, and the reliability and validity of
the scale were tested using Cronbach’s alpha coefficient (a = 0.87). At the same time, the SERVQUAL
scale was used to evaluate patient satisfaction, and the Spearman rank correlation coefficient (p =
0.42, p < 0.01) was used to analyze the correlation between the two. Result: The data shows that the
overall job satisfaction score of grassroots medical staff in Maoming City is (3.21 + 0.63) points (5-
point scale), with the lowest score in the dimension of career development opportunities (2.89 *
0.71) and the highest score in the dimension of work environment (3.58 * 0.65). Multiple regression
analysis showed that salary level (f = 0.38, p < 0.001), leadership support (8 = 0.29, p < 0.01), and
career advancement opportunities (8 = 0.25, p < 0.05) were significant predictive factors affecting
job satisfaction. The patient satisfaction score is (3.45 * 0.58) points, and it is significantly positively
correlated with the job satisfaction of medical staff (r = 0.46, p < 0.001). Work pressure (OR = 1.82,
95% CI: 1.34~2.47) and frequency of doctor-patient communication (f = -0.31, p < 0.01) are key
mediating variables that affect patient satisfaction. Conclusion: There is a structural imbalance in
the occupational status of medical staff in grassroots health centers in Maoming City. Insufficient
career development support and an imperfect salary system are the core bottlenecks that constrain
job satisfaction. There is a significant positive correlation between patient satisfaction and the pro-
fessional experience of medical staff, suggesting that optimizing organizational systems (such as
flexible scheduling mechanisms), strengthening vocational training (such as continuing education
credit systems), and building social support networks (such as community doctor-patient co gov-
ernance platforms) can effectively improve dual dimensional satisfaction and achieve Pareto im-
provement in the quality of primary healthcare services.
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Table 1. Correlation analysis of factors influencing occupational status of healthcare professionals and patient satisfaction in
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