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Abstract

Emotional capitalism, as a new social and economic phenomenon, has a profound impact on inter-
personal communication and individual shaping in modern society. This paper first discusses the
connotation of emotional capitalism and its performance in interpersonal communication, analyzes
the importance of emotional labor in interpersonal relationship and the impact of emotional con-
sumption on interpersonal interaction. Then, this paper discusses the mechanism of emotional cap-
italism on personal shaping, including the accumulation and application of emotional capital, the
construction of personal emotional image and the influence of emotional identity on personal iden-
tity. Finally, this paper proposes strategies on how individuals should cope in the context of emo-
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tional capitalism to achieve healthy interpersonal communication and positive personal growth.
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