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Abstract

Against the backdrop of deep penetration of new media technologies, the college student demographic
faces significant communication dilemmas. Based on Habermas’ theory of communicative action, this
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paper analyzes the manifestations and root causes of communication alienation among college stu-
dents in the new media era. The study finds that communication alienation among college students
primarily manifests in three dimensions: information overload, symbolic inflation, and algorithmic
domestication. To address these issues, this paper proposes three reconstruction pathways: rebuild-
ing dialogic consensus through “rational return to real interpersonal communication,” creating a “sin-
cere communication” environment to resolve symbolic inflation, and advocating for “embodied com-
munication” to restore the ontological status of bodily experience in communication.
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