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Abstract
The theory of service labor is an important component of Marxist labor theory. Under the influence
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of the new technological revolution, the contemporary service industry has developed rapidly and
on a large scale. Some developed capitalist countries have entered the era of service economy, and
while the service industry is developing, many problems have also emerged. As long as human labor
continues to serve the appreciation of capital and the employment relationship remains unchanged,
the change in the form of labor is only a new demand for capital growth and cannot change the es-
sence of alienation. The service industry workers are not only engaged in simple physical labor, but
also in labor that integrates emotions, intelligence, and creativity. Therefore, the phenomenon of
alienation has its particularity compared to the labor alienation of manufacturing workers. Firstly,
the differentiation of service labor conforms to four regulations of differentiation: first, the differ-
entiation between service providers and service recipients; second, the differentiation between ser-
vice providers and service activities; third, the differentiation between the nature of service pro-
viders and people; fourth, the differentiation between people in service labor, mainly analyzing the
products and values of service labor. Secondly, the prominent manifestation of the alienation of ser-
vice labor in the alienation of mental labor was analyzed, and it was pointed out that the service
industry emphasizes mental labor more than the manufacturing industry, and the bourgeoisie con-
ceals and denies the value of emotional labor, which exacerbates the phenomenon of consciousness
objectification of the proletariat. Finally, the self abandonment of service labor alienation was dis-
cussed, with a specific analysis of the marketization of service labor at home laying the foundation
for women’s liberation, the industrialization of service labor promoting the socialization of labor
reproduction, and the automation of service labor opening up space for the realization of the king-
dom of freedom. The unity of free conscious labor and free conscious communication was empha-
sized, and it was proposed that by liberating service labor alienation, more comprehensive social
freedom and individual liberation can be achieved.
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AL, MTIERFE T 5550 7 KK AE 77
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35 8 S AR TEACE M@ BOIRIL, (2157 30 70 I B A ™

5, 55553 A4S B ARTR R IR AL 2 57 B T AR 2 P JE IR, I PRBE AR 3 SR BRI L. R
AIEA ST RN, AR B A= IR gt fa 5% BUNTERL 2 2 SCHI B, “97ah & BE R
58011, SOREFERRNFTE &, 5580 1B AR AR T OB A P AR A B [14].

(=) 5555 3hi A 2hik oy B E E 25 1)

5555 8 F SR A4S B8 2 iOAR 42 55 Sl BOR PTG, AT A A N Blirt 2> B3 58K | =3 0a), i 1)
HHEEE. “AWEBEmgREER, B TS EE CERREBISRENIGZE, 29w B8TRRm
TR KA e —— 7 F S T AMAERRE, R DA R NSRBI REAB . SywEm
ERANRS 70 A B AR B AR A SR A AR X —BRART 8% . 7 31 RELE (G REE) R E “HH
NBEEE” AR, ANRERE “REBIHAL SR RIXFE— A A, ERE, 8 ANBEHERR
—UINME BRI A, 7 [15]
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THAERIEF RN ST B SR . 1K 1k NS Re 8 T L KRG 77 B2 7E QUG VEAN SRR M TAE b, 38T AL b Ak
FE77. i, ERIIRHLEE A EFBTFES AL TR, AR A A RIRIIR S R, X T A
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SE VIBEG . MEA B AR A AR, A RESEILT A S AR IR, RS E SRS IR O
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