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Abstract

The digital divide among older adults is not merely a matter of “technological illiteracy”, but a form
of social exclusion shaped by youth-centered norms and efficiency biases. Drawing on Amartya
Sen’s capability approach, this study argues that the essence of the digital divide lies in the restriction
of older adults’ capabilities, rather than in limited access to technology. Incorporating the Value
Sensitive Design (VSD) framework, the paper critically examines current age-friendly initiatives
and Al-based solutions, revealing their superficiality and potential risks. It concludes that bridging
the digital divide requires moving beyond technical fixes toward a more human-centered model of
technological development.
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