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Abstract

Marx’s theory of alienated communication reveals the inherent contradiction that human communi-
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Fhis

cation is dominated by reified forces and communicative subjects are instrumentalized under the
domination of capital. Digital technology has profoundly changed the spatial structure, media forms
and interaction modes of human communication. While improving communication efficiency and
expanding communication scope, it has also given birth to new alienation forms such as subject
symbolization, superficial communication relationship, media domination and datafication of labor.
Based on Marx’s theory of alienated communication, this paper systematically explains the for-
mation mechanism, practical manifestations and deep causes of communicative alienation in the
digital age. From four dimensions of technological ethics construction, institutional regulation im-
provement, communicative subject reshaping and community value regression, it puts forward
practical paths to transcend alienation and return to authentic communication, so as to promote
digital communication from capital-driven false connection to people-centered real communication,
and ultimately realize the free and all-round development of human beings and the sound operation
of digital society.
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