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Abstract

With the rapid development of digital technology, digital labor has become increasingly prevalent
worldwide and has already emerged as an important form oflabor in 21st-century capitalist society.
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However, the digital labor of social media users in the digital age and its products have turned into
an alien force that dominates the laborers themselves. Drawing on Marx’s theory of alienated labor,
this paper provides a critical analysis of the labor attributes and alienated phenomena of social me-
dia users in the digital era. The study first demonstrates why users’activities on platforms possess
the characteristics of digital labor, and then, based on Marx’s theory of alienated labor, analyzes the
specific generative logic of user labor alienation. The study reveals how platforms, through means
such as instant feedback, data quantification, and emotional mobilization, conceal the essence of
exploitation beneath the illusion of users’ active participation and self-realization. Finally, this
study proposes solutions from the levels of the subject, the object, and the external environment,
aiming to provide a reference for criticizing and transcending digital labor alienation and for pro-
moting the restoration of laborer subjectivity.
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