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Abstract

With intelligent technologies deeply integrated into the entire processes of economic operation, so-
cial governance and daily life, information, endowed with resource, production and governance at-
tributes, tends to alienate from serving human beings to dominating them under the combined
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forces of capital logic, technological logic and platform logic. Taking Marxist alienation theory as
the analytical framework, this paper reveals the practical manifestations of information alienation
including the inversion of subject-object relations, the dissolution of human subjectivity and the
deviation of value objectives, and elaborates on the new forms of alienation in the digital era from
four dimensions: the products of information labor, labor processes, labor subjects and social rela-
tions. Furthermore, from technological, individual and social perspectives, it identifies algorithmic
bias, exploitation through digital labor, capital monopoly and the traffic-oriented value orientation
as profound incentives that generate and exacerbate information alienation. Finally, this paper sys-
tematically puts forward solutions to resolve information alienation from four paths: improving a
layered legal regulation system, constructing an all-media communication system to break algorith-
mic echo chambers, advancing ethical technology to balance instrumental rationality and value ra-
tionality, reshaping the public’s digital value cognition and establishing a multi-dimensional collab-
orative governance framework. It advocates rebuilding a human-centered information order and
restoring the inherent practical nature of information as a tool to serve humanity.
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