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Abstract

Against the backdrop of the rapid development of digital platforms, social media users’ content
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production, interactive behaviors, and behavioral data are appropriated by platforms without com-
pensation and transformed into unpaid digital labor with value-augmenting functions. Taking the
four dimensions of Marx’s theory of alienated labor as an analytical framework and drawing on do-
mestic social media contexts, this paper examines the concrete manifestations and causes of this
phenomenon. It also focuses on the paradoxical coexistence of pleasurable experiences and being
controlled in digital labor, thereby exploring how digital labor expands the classical concept of al-
ienation. The study finds that unpaid digital labor in the platform context exhibits four forms of
alienation: the separation of user data from content, the algorithmization of the labor process, the
instrumentalization of autonomous activities, and the digital interconnectedness of social relations.
Its emergence results from the combined effects of the valorization logic of platform capital, the
opacity of algorithmic technologies, ambiguous boundaries surrounding user rights, and traffic ori-
entation. On this basis, the paper explores governance pathways, including clarifying the ownership
of data property rights, establishing an algorithmic audit system, safeguarding the exercise of user
rights, and improving platform traffic-distribution rules, thereby providing an analytical approach
to understanding the alienation of digital labor.
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Hh [ B 4545 B 0 FE 2026 4F 1 H R AR 57 IRGuit kil B2 3], F 2025 4F 12 A, REMK
ML CARNE T 11312, M PRSP IAS T 105 124, HBIAARM R 92.9% [1]. #EACHAER 2
R, AR PR EERNE . KA BT ORAE R EON T G TTEkH T AR AL RO B A A A . XA
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ARUER AT, BRI R R S5 R R, AT AT D R A A R AR R T
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FEAR EROr 6B SH PR T abrikat, WELRE LS —RASEE Bl WikahhE
)30 S AR o

HSe 7 o7 v o, A AMIETOREOE R T R . AR R IL . EE A AR e AR 1
3 BB S EARAT N T e N ST B B T B, T G P RS B S S E
At Zbrin FUIR M 1 9 57 S [3], i ve BT FH B LR SRR AR By o5 400 AR A58 XA 2B 0t
BRI EB04T (4], AR e T L AT AR50 T S AR R, IRAIE T Bl A RO A L. 5
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HA[13]. By si s A IO B R DR sP T I HERE . TR 55 B R
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1112 i S 5 H 7 57 B S B E 2s  RACERR MWHNRVEREZR 2 Wi M TR, AN EAE T8 BEAA
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NIE 7 A J A AR 5 [16], XM 2k FAk A8 i3 5 2% SIS R 2 M 96 2 o SR RN LT
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T E RIS, EIR KRR E AR SE H P B SR AR IR ST o P U (s AT
HAPMFR LSRR, EERKE T QI S WA R BT A E, XL g2 1 6 1) & r i
H O RDANME RAZ O . 48 7T 7E 2> Facebook 51 & (A ML i Fig 5 ) 2 P 2 JE H P 2
PEFAL L T BEARK) — UL OHLE], PG SGIE R BEEES . 30 N (i i X S S mt Bcaf i SRk, AR AR
AT EAT QR AT G HEBUR I 2 A, ) o T 2 O B S RSO B, T I AN
AT IR A X AR BB B 1P B BV ERUON s R — U e AT AR 2 0B #4515 DTk 1 AT LA
PG L ATER IR HUR BT G I BRIZEZR N, 1R E S RS S R a2 R
] RE 2 R SRECEE OF HL RT3 LS A, AR KA R T SO, 0 A
EFZ AR AT N EHEOR, XA SE 4 S I HEE T B AW £ KR8 5 A TS AR . AR AR Mk iZ
BIKEZ T, SEHT SR E] . SRR AR SRR P R ERUR T B AR L H R
MPHEF & LSRR, PR AR E , TP E RS LB S A O, M 4 E]
HRBE AT 7o AL S EIMARLR TH. BRI, MR E, AR AR
BRI DA A B (R AR BR800 T {6 P I BRI A 2 TR A2 5 BB ORI
W, P 6 HREA RREUINREIE T S I A5t sil.
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FHRUE, ATRASCEA R 57 6 Z AR AR — R R AR, M BT 9 A 21 i 55 F BL i
AR I ZNFEAE, L G A H B T8RRI A 28 B R AN D57 B BN . R AR e
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Bl 5 M 0 BRI AR R . P HE A AR A AT PTG R R
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2Regulation (EU) 2022/2065 (Digital Services Act), EUR-Lex, https://eur-lex.europa.eu/eli/reg/2022/2065/0j.
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