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Abstract

The all-encompassing penetration of digital technology has propelled the capitalist mode of
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production into the stage of digital capitalism. Emotions, as life experiences that are highly subjec-
tive and essential to humanity, have gradually been captured by the logic of capital and transformed
into quantifiable, tradable, and manipulable elements of valorization, thereby giving rise to a com-
prehensive and profound crisis of emotional alienation. Western academia has formed three major
theoretical paradigms around this issue: the critique of political economy, the critique of ideology
and culture, and the ontological critique. Based on their respective academic traditions, different
theorists reveal from differentiated perspectives the alienated manifestations of emotional com-
modification, algorithmic discipline, and soft ideological infiltration, with significant differences,
dialogues, and internal tensions existing within these theories. On the basis of examining the ex-
planatory efficacy and applicable boundaries of each theoretical paradigm, this paper clarifies the the-
oretical connotations of the emotional order in digital society, attempts to construct observable op-
erational directions, and analyzes the generative logic of emotional alienation. Grounded in the re-
alistic social context of our country, it prudently handles the tripartite relationship among the state,
the market, and society, seeking to avoid the risk of excessive power expansion while leveraging reg-
ulatory and guiding efficacy, and to safeguard the freedom and authenticity of individual emotional
expression. From the dimensions of technology, culture and literacy, it explores pathways to the tran-
scendence of emotional alienation, aiming to guide digital technology back to its inherent position-
ing of serving human development and to construct a digital social emotional order that integrates
both technological rationality and humanistic warmth.
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Table 1. Operationalized indicators of the emotional order in digital society
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