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Abstract

This paper aims to reveal how the cultural industry produces cynicism through standardization,
entertainmentification, and commodification, and to examine how this mechanism extends under
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digital capitalism. Using theoretical analysis and critical examination based on the critical theory of
the cultural industry and the realities of the platform economy, the study finds the following. Stand-
ardization lets consumers gain cognitive pleasure from deciphering coded rules, but this insight does
not lead them to question the production system; instead, it helps sustain the consumption cycle. En-
tertainmentification turns negative discourse into material for the attention economy, making cri-
tique depoliticized. Commodification turns the split between knowing and doing into daily routine,
making consumers give up inquiry even when they know what is happening. The cultural industry
thus becomes a training ground for reproducing cynical rationality. Under digital capitalism, plat-
forms use algorithms to turn user behavior into traffic data, so users keep taking part in data pro-
duction and capital accumulation with clear awareness. In conclusion, the cultural industry no longer
relies on illusions to keep people engaged; instead, it gets people used to actively cooperating in full
awareness through everyday operations, making cynicism a structural condition of how digital plat-
forms operate.
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