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Abstract

With the rapid expansion of the digital platform economy, new-form industries such as live-stream
e-commerce, virtual companionship and self-media content production have transformed offline
emotional labor into digital emotional labor featured by mass participation, blurred time-space
boundaries and deep algorithm intervention. Emotion is no longer merely an individual inner-
psychological experience but has become a labor factor generating traffic and economic returns.
Based on Marx’s theories of labor alienation and the free and all-round development of human
beings, this paper conducts theoretical discussion with Hochschild’s emotional-labor perfor-
mance theory, and establishes an analytical framework adapted to China’s platform practice. It
explores how digital capital reshapes emotional labor via algorithms, and argues that alienation
of digital emotional labor is not merely online duplication of emotional exploitation in traditional
service industries, but a new form of domination as capital penetrates daily and mental life. After
sorting out four typical modes of digital emotional labor and their underlying mechanisms, this
paper abandons the isolated “institution-platform-society-individual” framework and empha-
sizes multi-agent interaction. Focusing on mental-health protection for live-stream practitioners,
it puts forward practical policy tools to curb over-commodification of emotion, restore human-ori-
ented values for digital emotional labor, and advance the free and all-round development of human
beings.
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