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Abstract

In the new economic era of speedy information dissemination and data expansion, people must
learn to acquire knowledge and improve their ability to adapt to the development of the new era
by further in-depth study. Online learning platform arises at the historic moment and develops at
a high speed. Since Coursera entered China in 2013, its influence has increased year by year. As a
new cloud-based online platform, domestic research about Coursera is relatively less. Mooc (Mass
open online courses) is often the main body of research in the world, while Mooc is composed of
Coursera, Udacity, edX. At present, the research on the three is mostly theoretical research and
lack of empirical research on Coursera user groups. In this paper, we start from the actual use of
Coursera, use the principal component structural equation model to analyze the influence factors
and path differences of Chinese Coursera, and explore the possible problems in the use of Course-
ra to provide reference for the relevant personnel.
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R

EE B ERRELRE. BIEEKFHEGAR, ATSIOEE 2E— RN I RBU AR = 68 77 LUE
BT R R . & EESFEMEMAHBERBER. H20135% Courserat A\ EH, HEMZE
FEHM. Courseralf AFAER ZMAL TG, BAXNTHEBFTMENED, EHERX B FTALEUMooc
(Mass open online courses) AF{&, TfMoocH Coursera. Udacity. edX=%&#k, HEIXT=&KHF
RENERIFR, SRDXCoursera] F AR SZIERF 5T . AHFFM Courserafy SEFrER AR R, BH
FE RS G T FEAR LN o [ CourseraF) 7 {3 A RS M Bl R R H R R 2 R BEAT 2047, #RFLCourserall 7 48
A REFFEER MR DL BEAR SR A R B 5%

E3: 4]
Coursera, RHYERER, ERAEHHEEE, BERE
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1. 5]

H 2012 4F Daphne Koller 1 Andrew Ng fil|37. Coursera #| 2015 575 A ik, Coursera =¥k O\ 4 H f ]
12 FrR 0 124 TTIRFRIG K BIILAE I 122 Br K221 1042 TTERAR, HAEHF e caeBik T —T=87,
HC 2 X T E RS g R AR T A

Il Coursera #EN 1 EZEHFp—H 510 2013 4F 10 A, HxphEE S &EEE Mt 2B K. 2R
H T Coursera JFAESE R NE BT, EALELEH P IRRAAAEEWIE S AN, TR BOH 2 TR REE
SERME, WA ZHEFENESWESENE., MUk, AEEREER, AW Z N8R
PR 1o TR LS [ N AT G521 Coursera IR SE Al H H AR GAR R i ASEE AR, 1A # 1R vl REANRESRAS R
FROAARES,  BET kD F 3 X Coursera PR RAE « T FLEH RE R Coursera N AR mIHEL &, EXN
Hop T FLAIF AR A2, 1 [ Bt HBIF 72434 B Mooc (Mass open online courses) Ny E 44, {H Mooc H1 Coursera.
Udacity. edX =4k, H BRI T =F MR 2 AEIBH T, 28 73T Coursera H 7 B STUERT 71 o
AW Coursera HISEFRE AR K, ST AMICHTT, IR EAL, S50 77 BB aE 2 phok
BEGETHEOARNT o E 1) Coursera F 7 45525 52 -5 HAH DG IR M) [R] 2% (R BIF 56 A B A0 1 22 e I LR O i) AT 43
e BIET FHATREAEAET Coursera FH P8 A i — 24 i) @ LA HEAH RN 1 2% .

2. BN EA
2.1. BIiEZER

Rl 252 157 (The Technology Acceptance Model, TAM), #&H Davis [2] (1986)E a2 Hiif. Z )G,
Davis A7 AE~ 3 i (Theory of Reasoned Action, TRA)FI %47 AP i (Theory of Planned Behavior, TPB)

ik
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FMRFCIZE T R 2R, feZT 1989 42 tH B BB AL . 12 B T — DT AR R EHR
R — AR E AR B T2« A AL BAR A Bcn (B 1)

G T A B S AN WS FE 4D & (Latent variable, Lv), Bl 7E #p#45 & (External Variables), \Z014& A
(Perceived Usefulness, U), A%1% H14:(Perceived Ease of Use, E), 1# 2% (Attitude Toward Using, A), f#
i % P (Behavioral Intention Use, BI)F15Z 54 F (Actual System Use)2% NANBAEA &,

TR EI(E Db, 17 8% R (Behavioral Intention, BI)F1{# i 45 & (Attitude Toward Using, A),
SEFRA# F (Actual System Use) A Davis (1989)R # BEPEAT NHIS(TRA) TR H AT AT AR UOA[1] (I
K1 2), AT ARIBDEZ R (A)MEUAT HHTE(Subjective Norm) 520, 147 4 IRBD)Z#MA A
17 N(Behavior).

Davis %5 AN SXARHE THRIAT ABIB(TPB) (WL 3), 447 J9#2 i 1% (Perceived Behavioral Control, PBC)

Perceived
Usefulness
L N\ \
A

External Attitude Behayioral Actual
Variables Toward Intention to System
Using(A) Use(BI) Use

Perceived

Ease of Use

(E)

Figure 1. The technology acceptance model (TAM Davis, et al., 1989)
& 1. BAREZRE(TAM BYEHT, eral, 1989)

Attitude Toward
Act or Behavior

Behavioral

Intention Behavior

Subjective
Norm

Figure 2. Theory of reason action (Fishbein, M. et al., 1975)
B 2. BHITABRGERE, M. eral, 1975)

Attitude Toward
Act or Behavior

Subjective Behawpral Behavioral
Norm Intention

Perceived
Behavioral
Control

Figure 3. The theory of planned behavior (Ajzen, 1985)
B 3. iXIFTHEEIR(Ajzen, 1985)
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X147 M & B (Behavioral Intention) F1X - F 03 4 (1) B ARAT (Behavior)iz H BRI BHE H2 2 B8, iR &2 K
T B R AR (] 3),

AR, B A N B e B BB T AR WIR N, P2 AR T8 2 N A R 2 AR, 1 Venkatesh
and Davis [3] 2000 “E#2H T HEIIE 24 TAM2 f57%4, Venkatesh and Morris [4] 2003 4 H 184 J5 R
i 32 B (Unified Theory of Acceptance and Use of Technology, UTAUT), Venkatesh and Viswanath [5]$2
7 TAM3, SR1T 24 b d 2 T4 N VG 532 IR SR AR G R R 2 A A (1] 1)

2.2. EFEER

2.2.1. HERIBEEWHEEINE

FLAR AR B 5 M) FEME (R 1S CB-SEM), A& i Joreskog, K.G. [6]F AN -E+HHCH .
TSR AR B (AR R A R AT A0, IR e SORE DG R FR AR 5 A SRR AR B 1 AR ¢ RIEAT AR
BE, DRI A AR A AR S i R 5 A 7 R A

SER T TR (B T R T o, i DL =N A U AR

A
x=AE+65 2.1
y=Amn+e (2.2)
e AL it
n=Bn+I'¢+¢ (2.3)

Hor, & SMVERACE, n: WERAZRSR, x: SMERES, 00 xMIRZEIL y: AR, &y MIRZEDL A,
SMEFRIS SAMEBRARRIIR AR, Ay WAERBIRSNEBREEIRR, B: WAEBLERKKR, I HME
AR WA AR, & ST AR ZE T

22.2. EWRSTEMHFEERNR

TR G T FERE T (R [ B PLS-SEM), /&1 Herman Wold [7]F 1975 £E#2 H1 1), 4% Lohmoller [8]
JIT R T T B o bR T L 8 I S AR B SO — AN F o 45, 85 Fd i i de /) — 3fe [l
VA 32 B A 18] (R 96 ZRBEAT A A A RS, DRI R AR Dy 2 B o0 S5 4 D7 A AL .

PLS-SEM Jit F Z 3l 1 7732 9 i B /> — e 28546 75 R 02 o S FEAE 2 B Lohmdller - 1989 4F4
e ZEEEEHAME, WM.

BB s AT R AR 7 .

Step 1: It AMEAYETHEAL THE AR AR 70 (— IGO0, T I AME Y B AT RECECEWIZRE N 1)

Step 2: I AE A4 THI 75 73 A v PRSI 85 6 A4 T ) 1) A5 2R

Step 3: Ik PRI T A VB AE A THIAS 53

Step 4: i1t Step 3 IEFEM AT A E) A5y, Al vt IF SR MR ) AT R AL

% BBt ££ PLS-SEM w1, 2SR A8 A 58 f ) et i i/ e R A AR B ), ol
o S WL 30 i /> — A A R B 75 04 B E R — Iim SR P AR A Ak

3. EEMEm SRR

FATDR B K T 55 2 AH RO SCHRRIEAT S 2, TR A TE P L A AR 247 2 1) o
1) F St it
PP Sttt %2 BN RTP 6 BCR gE A T AR B, DO EAEAE 2 BRI P B P R
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TR P S BT R 2R U AR AT e 52 00 38450 FH 2850 T R G sl B R oR B oy P A

AR LIS HR i B

H1: Coursera i J* St ¥ it A2 T3 Coursera F FAN 50 5 I TE$RTHE BB O IE RS o

2) A K

A I 7K — R S A2 ST B I B AN EAR B [9] . AT I8 7K FH 2 AMA K I i AR AR A 22 5
i FL X IR AR TR ) F PR HT . AR Thurmond [10]55 A FIX FELR2: 2 F A BT, =4 RTHEALAE
JIKF, RESIEAREE, X TAELE W) TR BINEERE 12 s2m A0 T IRFR A5 5
R, Piceoli [11TINA, AR BHIRAREE 1, MM, BAARM, HEERER S —E R R0
HO TR 2] Gy R B A, FRdk i v] e 2 HAF A . Raafat Saade [12TAA/ M T-26 122 2] R
Jegn A5 B T HAN N 5 FYE B — @ g .

FR4E DL B PS4 an Rk

H2: Coursera fifi F1# H & /K-F$EE X Coursera N 515 FPESETHE B35 1 IE A 5200 .

3) IR

BT ICVE AT 1 A5 R B AR 2 S BRI oL, O Bl A A I SO S 2 = AR 2 A
XFECECR, DRI T2k 5 2] F Wil % Coursera FURFEHEAT 1T — B2 4R 7E Coursera (T URFUIM T A1 )
HMEARR IR ) R 130 T 20T XS T PR AR AL A3 A3 2 s il 1) 252 A TR0 T TR ) B AR AL

PR DA 3R R o Rk

H3: Coursera FIERFE R THHETEXT Coursera FH 48 FH ARIA S 2 PR SR T+ {235 1) 1 m] 520

H4: Coursera FJURFETHHE TR Coursera H 7 A AN R4 FPEER HA W35 IR A1 520

4) Bk

SR, BAFI G R, HoE SO “MERINAMH —MREE R RBMATES EE” « BT
457 B B & ME BN I 85 JIAEAE A BRI, BRI — A BB RN AR AT o — NS R S 2 S i, 8
DZJS P A B T B ASE A BTS2 o R, ARHIE LN, AR T PR M D0 A A 2 ok = 07 THI R 52 0
B, B E AR AN IR, SN RERBELSN, ERMINEHE K, &5,
Gy LR 3G T2 36 i F 25 0k TR AR B SE B A H

MR DL EER R Rk

H5: Coursera {8 F %0 7 FH A $ETH X Coursera {58 F (A KA F M5 T+ 15 38 1) 1E M52 o

H8: Coursera H] /% Coursera 1§ FH A% &) FIVE 52 23 S35 1934 N Cousrera F J7 4 T~ Coursera i H

I IR
HI1: Coursera [FJH F 4 F N0 25 P IO 3R 2 B2 38 0 A P %Y Coursera HSEBREF -
5) A

AE, BRARA HTE, HE SO “MEYO R —DMRPE R R Gtds H 5 TAERIURTHIREE”
B RGEABORA HER, fEHE A NE XA RGAEE S A S35 R E i, ]
RE BN, -T2 s, PRI AE B AR IZ R G AR, EAHPERRZIFEM . 12t
T PR AR (KA P AR ) R IR B 2 B IEA SRR &R, Bl — N RGHA B A H
PERY, HAR RS2 I i AR B th 2 B v — 2

HRAE UL L P 48 Hh (R

H10: Coursera [ {4 ] (A 14T AR I3 T 2 (R 25 93 N Coursera 17 %) Coursera fit i FO 41

HI12: Coursera [/ AR FPEROERTE 2 B8 BN 7 % Coursera Y SEFRAE A -

6) SEhrfi
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SEPREA, BUAME &N T Z RGN HREE. BFRE R Coursera MISLhRAE FHEN, RIXTT
Coursera M)SEFRfd AL & =ANJ7 1, BRI T IRAEAA WA, 0T3R4 A A A b 2% i) 56 i
AR T HE THBMMRBEE, =NFidLREAER T Coursera {7 B SLhrfd FAE ML, WXt T
Coursera [)SEFrfd AL Z BN = J7 s . B A 2 A8 FHAS BE R sg e, A FH 38 IR0l 0 2 FE 1k ) s
OS2 A A A R s

MR DA EFIR R tHan Rk

H11: Coursera [ FH /A8 B0 55 F PR E& T+ 23 235 HO3E A 2 %) Coursera SR8

H12: Coursera [ 5 FH BN AT FPER 2 B35 B2 3 A % Coursera 1 SEBRAE A

H13: Coursera /7% Coursera F{ILT RS 16 4> 5 35 1942 = F P 6 Coursera SEFRAS FH .

7) AEH#ESE

AR, Rl AR — AR BlCE 2 — IR S I B T s B B SR
et T SEBRE I PP, B AT B2 5 A FH 2 — 0 P A2 i P D SR 75 R 52 1% o AR
Simonson [14]55 A 2000 FHIBETT. A INFN 50, 5 ) BB E ] DU 25 138 hn 22 A 1 SE bRy =)
HROHAE L S AT, TR I DY 3 A A B e O B AR AR, T LS AR R ) L S S AR AT
AMBEZ B R G [F G T, ARSI )RS 0 B R, 3822 52 BA KN By FIVEAN R B I 52 o

R L BB HR TR

H8: Coursera H /7 X} Coursera 18 F I\ %01 55 F L3 T+ 23 .25 B3 I Cousrera H 7 %I T+ Coursera f# H
(R I IR

H9: AMEIAEEXT Coursera F 77 17 Bh(HESh) 34 02> 225 34 0 Coursera F /7 X Coursera 1 FH 1 4

H10: Coursera FH A58 I HIW HA R PR 3R TH 2% B2 3G I Coursera F F7 %} Coursera 13 FH 1471 .

8) AMERFZ

G, RIONAMEAS BT RGN, RO AN R E A S =
(EGE 7, ANERAEA G SLASEBR (PR e 770 AR TR T A0 A2 A8 B AR R 4 S R b T 0 o R
FAHAT YRR Z L. 4424 Geoffrey S. Hubona [15] ¥ 2 AR CHEW . Ahilhy, XFFAMEasmiE
IR R e AT T TR AR Z W P A . M4 Davis K TAMEAR R AL, R0 T4ME
AF W TN N 7 MR AR B AT T . B, MR R R TSI F R S R TR, SR,
B AR AR 0 T FH A ) s SR R TR R )

W B AR A, SR =Z0UE U, IR HUREAT TR R . =BT

H6: AN Coursera FH 7 IHS Bh(HESN) 13 N <> F 2 Coursera H ' 4 Coursera AR P &

&
&

H7: AN Coursera FH 7 IH Bh(HESN) I3 N <> F 2 Coursera H ' 4 Coursera 1A 5 £ &

HY: AMHIREEXT Coursera FH 7 1IHS B (ESN) 15 in < B35 1938 0 Coursera 7 X} Coursera {1 H 14T
B JE AR DA A b T S5 E0E, FRATTSEE N A S 4 4 FE AR R S T (<] 4)

4. EWRSEHFERE S
4.1. REARIR
AT A BFEA RN DR R], R0, BB, S Emm e L 1.
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L SN

Figure 4. Conceptual model of structural equation model

E 4. FERFEREMSRE

Table 1. Sample feature summary

=1 BAFHDLE®R

AHSR I B i A% Bt
% 101 34.35%
il
e 193 65.65%
12 5 KR 1 0.34%
12~18 ¥ 27 9.18%
R 19~29 & 248 84.35%
30~49 % 16 5.44%
50 Z LAk 2 0.68%
IR AR B AR 3 1.02%
R 14 4.76%
ZHEERR Kt 27 9.18%
AF 200 68.03%
fifit: & LAk 50 17.01%
P 85 28.91%
T 49 16.67%
g 51 17.35%
X ek 52 17.69%
[l i) 38 12.93%
Kk 14 4.76%
AR & A A 5 1.70%

4.2. BESHTMERIZIEE
T 50 38 X6 235 44 7 FEAR T ) B AR HEAT 1 0 #T
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724312 FHl SmartPLS 3.2.0 7£ Mac OS for Yosemite 10.10.3 R%E, XHiff U8 4T i iz /s — e B2 AN
5000 X bootstrapping & PR, REIGEE R UL 2).

A2 v, BB NRAH OGRS, 55 A NERIE R AL, 5 =414 5000 X[ bootstrapping [FFEAS
YIME, SEVU%I 5000 X bootstrapping AT IIAREIRZE . SR HIINER T Guita, HIEEUE % TR 250
PINRAEIRZE, S7NH10N 95% B A5 I 5000 X bootstrapping FEAS X 1], ZH-EH ARG E S STH FF.

PR BB R A 7, RS B AR I B R R BT 5000 IR bootstrapping A% R T Fiit- &,
HHKT 1.96, WA IZEEERE, RZWARE . AHE IO o — I8 /3 42 RECE Z Wt T
s, A BRARERREE GO o YRR AR RN BB AN, HRIRIENE ST ERE .

gE bR, ERERER 13 FBAaT 12 Zadieis, mAEBEm T EE 5), Hh s NH

Table 2. Path analysis results
2. BESHER

Be BERH BEABHE PR ZE TH 95% B 5 X [H] g
PS5 R 0.176 0.165 0.075 2341 [0.020,0.312] Yes
fEHEXKF—5 B 0.401 0.410 0.069 5.858 [0.274,0.540] Yes
BRI B 0.155 0.161 0.080 1.936 [0.007,0.318] No
BRI -HF A 0.236 0.242 0.052 4.526 [0.142,0.348] Yes
SHRE-FRM 0.479 0.474 0.061 7.876 [0.352,0.591] Yes
shEgsm—A 0.221 0219 0.060 3.682 [0.099,0.336] Yes
HAERE T — 5 P it 0.166 0.166 0.064 2.605 [0.039,0.291] Yes
SR ERAE 0317 0312 0.073 4329 [0.163,0.450] Yes
SRR AR 0.146 0.147 0.069 2.125 [0.011,0.282] Yes
R RASE 0.429 0.433 0.074 5.757 [0.289,0.578] Yes
5 Pl — SR 0.301 0.305 0.080 3.751 [0.146,0.462] Yes
% F - zBRAd 0.255 0.248 0.093 2736 [0.069,0.434] Yes
fE RS B — 2B 0.268 0.273 0.085 3.148 [0.099,0.435] Yes

Figure 5. Hypothesis test results
& 5. BigiiEsER
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(supported), n A HF(non-supported). #7515 FHIFEEN s, RIZBRAD R ZEANT, B RR AL
g LR n, RFZBEABEANE, ARV JFER AL .

4.3. REZRY R T AE 7

x5 RS AL B R A R A R T R R A AR (1 g R BRI T R A AR A
P ABE TR U 66 77 YR Aff 12 1 A/ A2 A B AR TR A A A B AR R R ) — PR I . 0T e R, IREEHE X
RIS BN T 0 5 1 208, M2E REEB SR, SRz s8, il ae ) i Atk . S8,
I TR REOITRAA B8 T RSB AR S MR O BE 0, T A SR AE Y 0, 35 AR B B AR BRI, T BE AT R
AR AL I BGR BB 1) . ST 0, T2 oniel i, AR R AME 1L 5 (K e AR5 R2, XS AR (4 T vHE A
PEBEAT VRO, TR AT
1-R*)-(n-1)

|
Rj'”_l_ n—k-1

H, R AUERE, n AFEAREL b MAMER BN, EEWERIFCRMER T A AT
SmartPLS 3.2.0 JAF XA (1) P g RAFME IE S5 e RECIAT TIHE S RWTGE 3).

PEHCBRATI AT AR A, LR, 2 R, A FPE DU R T 9 T He R0 g v S i 1,
AT DAAR e 1) AR A S A TR

TEXHEAL s REGHAT W e, BATHSE BRI 17, (A FITHD B A4 TR 2 SR A 5400 BE
[L6D)IEAT T 40#r, mRARE R EA R T
R, . —R?

f2 included excluded
A->B —

1-R;

included
Horf, R, NEE A KR ARB AT AT B IRE REL  R2 g NAVES I A KIS T
NHTH B R R

M4 Cohen 7F 1988 4E/EAT ARFE G 1 H M5 TN B ORI A £ I, 42 E5 0.02,0.15,
0.35, 43 HAR AR A B R FH AR L5 1, &I, BCHRIN[17]. FRATIZH Smart PLS 3.2.0 i fFxf 4544 77 72
BRI RORE AT TIF R, 4RI 4.

B R AN, ST A AR A THT DA A8 P A P A THD P R, AR B2 (0.020) FH 55 FH (0. 111) 2 555 11,
A A2 4 19(0.213); TR T SEBRAE TR, 56 A& FE(0.022) 1 55 F 14:(0.054) M FE #2585, A
FAPE0.159) 74, 3t 5 FIVERITH, 158 3 /K P 0.178) I B b &, 1 AP 5401 (0.040), /7 7t
1M(0.027), BRFERIF(0.024)IBHE RS : % T FHYEMT, W2 TH0.088) 1B FHEETS, 4
(0.128)F1 5 F1£(0.337) A %%

Table 3. Determination coefficient of structural equation model and revised coefficient of determination

3. EHHERERE RYMNEERHRERY

T R Square R Square Adjusted
HRASE 0.654 0.650
EhER 0.606 0.602

5 Rt 0.609 0.604
FHE 0.686 0.682
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Table 4. Utility value f* results of structural equation model
4. HEHHERAYAEFER

&R EREKTE SERwm bR BRE BRE RSAW RERE

fERAE 0.000 0.000 0.000 0.022 0.000 0.000 0.000 0.000

6 Fi K 0.000 0.000 0.000 0.000 0.178 0.000 0.000 0.000
Y= 2] 0.020 0.000 0.000 0.000 0.040 0.128 0.000 0.000
SeRREE 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
5 0.111 0.000 0.000 0.054 0.000 0.337 0.000 0.000
HR® 0213 0.000 0.000 0.159 0.000 0.000 0.000 0.000

B 0.000 0.000 0.000 0.000 0.027 0.000 0.000 0.000
RS 0.000 0.000 0.000 0.000 0.024 0.088 0.000 0.000

5. &g

AHFE LA b 7] 2 T2 2% Coursera ~F- & 8 H & #EAT 700, HL45 301G 20FE A 294 N, 18332 H Smart
PLS 3 B R T o G T A, FEX R AT 1 5 WUk S A 23 i S5 45 B T 4518
e Coursera F /' S W T HIFETEXT Coursera A FIN%N 5 A PESR THE B2 1 IE [ B2 1
e Coursera fli 1% H B /K PRI R X Coursera I NS5 F LT+ 23 0 1E 17§ o
e Coursera [JURFEBITHHETH AT Coursera F 7 {58 FH IR IA RN B FIVESR THEA 135 11 1E 1w 82
e Coursera FJIRFEETHEFXT Coursera F /3 A JA H P 3 A 838 1E [A) 520
e Coursera ff F A0 5 F PE 3T+ X Coursera 1 FH BN FIA SR A B E O IE [ R2 M
o HMIHIEXT Coursera F P I B(HESN) (13 1 <> F L Coursera F ' X} Coursera [\ FIAG FH 1 i 2 42

Fo

o HMIBIIEXT Coursera F ' K1 HE Bh(HESN) (13 il 2= 3 2 Coursera A ' X} Coursera [\ %1 25 F 1 & 35 42
Tt

. Coursera ] F* X} Coursera 14 F A 51 55 F PE [ 32 25 1235 193 0 Cousrera I 7 % T Coursera {3 H (1 4

o HMEIREEXS Coursera FH 7 I B (HHESN) (1) 386 I < 2. 35 1139 0 Coursera I/ X} Coursera {3 FH H 47 BB .
J Coursera F A A RN F 14 ()48 2 2 2 39 0 Coursera H 7 X} Coursera A 424
e Coursera [ FH P A8 FH A %N 25 F 14 B 52 T 23 2 2 S I A P 4 Coursera Y SEBRAEH -
e Coursera [’JH 5 F A SN A FIVER S T2 B35 (G I A - % Coursera [ SEFRATH] .«
e Coursera H] ' X} Coursera [ 47 /8% B 3 i< 5 2 (42 5 FH 7 X Coursera 17 X} Coursera SEFR{$H
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Figure 6. Importance-performance diagram
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